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Choosing telephones and textphones
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We have a telephone to 
help you stay in touch at 
home, in the office or on 
the move – no matter 
what your level of 
hearing is. 

Amplified telephones 

Corded or cordless?

Benefits of corded phones
• ��The handset is attached to  

the base unit, which stays in 
the same place, so you won’t 
lose it. 

• �Cheaper to buy and often 
simpler to use. 

• �They go on working in a 
power cut, unlike cordless 
phones (though amplification 
features may not work).

Benefits of cordless phones
• �Handsets are not physically 

attached to the unit, so can be 
used all over the house.

• �You can always have a phone 
with you, so are more likely to 
hear it.

• �You can buy additional 
cordless handsets to call other 
members of your household 
who may not be able to hear 
your voice.

Telephones and textphones Telephones and textphones

Choosing telephones and textphones

Features to look out for

Telephone amplification
This makes your caller’s voice 
louder. All our telephones have 
their decibel level written in the 
text to show you how loud the 
handset volume is. Some 
phones let you amplify your 
own voice too.

Big buttons
Some phones have larger 
buttons, which are helpful if you 
find small buttons fiddly or have 
a sight impairment. 

Hearing aid compatibility
All our telephones are hearing 
aid compatible. You need to 
switch your hearing aids to T 
and you’ll block any 
background noise. Cordless 
phones produce a high-
frequency radio signal that may 
interfere with some hearing 
aids, producing a buzzing 
sound. Every hearing aid is 
different, so phone 
manufacturers can’t know  
for sure if your hearing aid is 
susceptible. If you get 
interference on your hearing 
aids, you will benefit from a 
telephone that you can plug a 
neckloop or ear hook into. 
Interference may also improve  
if you adjust the telephone 
volume and the position of  
the handset.

Vibrating pads 
Some phones have a socket to 
plug in a vibrating pad. Put the 
pad under your pillow at night 
and it’ll vibrate to wake you 
when the phone rings. 

Mobile phones 
Mobile phones connect you to 
friends, family, or colleagues 
while on the move. If you wear 
hearing aids and encounter 
interference when using a 

mobile, you might benefit from 
using a neckloop or ear hook. 
See pages 68-71.

Textphones 
You can use a textphone to 
communicate if you are unable 
to hear on an amplified phone. 
You can either type or speak 
your part of the call and receive 
text back that you can read on 
a small display. 
Two people with textphones  
can type directly to each other 
or if you are speaking to a 
hearing person or wishing to 
speak your part of the call, you 
are linked through a Text Relay 
operator. For more information, 
see page 118. Textphones also 
have text answerphones that 
leave you a message when 
you’re not at home. 

Telephone amplifiers 
If you have a standard corded 
telephone and have difficulty 
hearing what is said, a 
telephone amplifier may help 
by making incoming speech 
louder. Attach the amplifier 
either to the earpiece of your 
handset, or between the phone 
and handset, if your handset 
cable is detachable.

What is a REN (ringer 
equivalence number) value?
Your telephone line has limited 
capacity to accommodate 
telephones, textphones, fax 
machines and similar items -  
up to a REN value of four.  
What does this mean?
All these kinds of items 
(telephones etc) in our 
catalogue have a REN value of 
one. You can’t have more than  
a REN value of four on one 
phone line. So add up the REN 
value of all your existing 
products before buying new 
ones, to check how much 
capacity you have left. 
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Mobile phones

PowerTel M6000

The M6000 has good 
amplification and a very loud 
ringer when it’s on full volume. 
The product works well with 
hearing aids as it is excellent at 
reducing interference. You can 
also adjust the tone to suit your 
particular type of hearing loss. 
The hands-free function is quite 
powerful, or you can use the 
Bluetooth facility and answer 
calls wirelessly from up to 10m 
away. The PowerTel M6000 also 
has an emergency SOS button 
on the back. It will text and call 
up to five people three times or 
until someone responds. 
• �Strong amplification
• �Very loud adjustable ringer
• �Manages hearing aid 

interference well
• �Bluetooth compatible
• �Hands-free operation 

• �Text facility
• �Emergency SOS facility
• �Vibration alert 
• �Large keys, well separated 

and backlit
• �Tri-band for use in Europe  

and USA 
• �Large display with large,  

clear text
• �Choice of 20 ring tones
• �Three speed-dial buttons
• �Alarm clock
• �Supplied with charging cradle 
• �Standby time of up to 230 

hours and talk-time of up to 
120 minutes

• �500 number phonebook
• �Size: 129 x 50 x 12mm

T436 PowerTel M6000
£66.66 exc VAT
£79.99 inc VAT

PowerTel M4000

This mobile is simple to use 
because it has a large screen 
and buttons and there aren’t 
loads of features to worry 
about. However, you can text 
and there’s also an alarm clock 
facility. The ringer is just as 
loud as the M6000 when on 
full volume and the handset 
amplification is almost as 
good. There’s a loud hands-
free function which works well 
across all volume levels. 
• �Good amplification
• �Very loud adjustable ringer
• �Hands-free operation 
• �Text facility
• �Vibration alert 
• �Large keys, well separated 

and backlit
• �Choice of nine ring tones
• �Three speed-dial buttons 
• �Calendar and alarm clock
• �Supplied with charging cradle
• �Dual band for use in UK and 

Europe
• �Standby time of up to 240 

hours and talk-time of up to 
180 minutes

• �200 number phonebook
• �Size: 129 x 50 x 12mm

T435 PowerTel M4000 silver
£49.99 exc VAT
£59.99 inc VAT

T435BLK PowerTel M4000 black
£49.99 exc VAT
£59.99 inc VAT

Accessories (for both M6000 and M4000)

T412B Neck strap
£5.22 not VAT exempt

T412C Carry case
£20.87 not VAT exempt

T412A Car charger 
£15.65 not VAT exempt

None of our mobiles are supplied with a sim card.
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Mobile phones

Doro PhoneEasy 610

A clamshell-style Bluetooth 
mobile with a loud maximum 
volume, producing speech which 
is natural and clear at all volumes. 
It also has a loud speakerphone 
and tested very well for hearing 
aid compatibility.
A desk charger is included in 
the price, so you can just pop 
it in the cradle when you’re not 
using it and know it will always 
have plenty of battery power.
The phone is designed to be  
as simple as possible to use. 
The bright, full-colour screen 
has large clear text that’s easy 
to read. The high-contrast 
buttons are also designed to  
be clearly seen.
The emergency button on the 
back automatically sends a 
text to up to five pre-stored 
numbers.
• �Speakerphone (with volume 

control) 
• �Bluetooth compatible 
• �10 polyphonic ring tones 
• �Vibrates when receiving a text 

or call
• �Easy to read, adjustable text 

size
• �Display can be black on white, 

white on black, yellow on 
black or yellow on blue

• �Three speed dial buttons 
• �Button to take you straight to 

texting screen
• �FM radio
• �Emergency button

• �Calendar, alarm and calculator 
• �Quad-band for use in most 

countries across the world
• �Standby time of 533 hours 

and talk time of up to 192 
minutes

• �300 number phonebook 
• �Size: 100 x 52 x 22mm

T448BLK PhoneEasy 610 black
£108.33 exc VAT
£130.00 inc VAT 

T448BUR PhoneEasy 610 
burgundy
£108.33 exc VAT
£130.00 inc VAT 

Accessories

T448A Carry case 
£18.00 not VAT exempt

T448B Car charger
£15.00 not VAT exempt

Doro PhoneEasy 615

This is similar to the PhoneEasy 
610, except for the following 
differences:
• �3.2 megapixel camera
• �Can send and receive photos 

by text
• �Tri-band for use in UK, Europe 

and USA
• �20 polyphonic ringtones
• �USB connection lead for 

charging and downloading 
photos

• �Size: 102 x 53 x 23mm

T449BLK PhoneEasy 615 black
£141.67 exc VAT
£170.00 inc VAT 
 
T449BUR PhoneEasy 615 
burgundy
£141.67 exc VAT
£170.00 inc VAT

Accessories

T448A Carry case 
£18.00 not VAT exempt

T448B Car charger
£15.00 not VAT exempt

NEW NEW

None of our mobiles are supplied with a sim card.
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CL8400 

This amplified mobile phone has been designed for 
ease of use. It has large, clear instructions on the 
screen and big buttons that aren’t fiddly to press.
The sound is clear and it performed well on tests 
when used with hearing aids on the T setting. 
This means that distracting background noise is 
no longer an issue.
The mobile comes with a charging cradle and a 
pair of earbuds to make hearing easier if you 
don’t have hearing aids, or don’t always like to 
wear them. It has a loud ringer, a speakerphone, 
and vibrates when you receive a call or text.
• �Good amplification and sound clarity
• �Tone control
• �Hands-free function
• �Sends and receives text messages
• �SOS button on the back of the phone sends  

up to six text messages when it is pressed 
• �Choice of nine ring tones
• �Three speed-dial buttons
• �Mute function
• �Calendar and alarm
• �Dual band for use in UK and Europe
• �Supplied with charging cradle
• �Standby time of up to five days and talk time  

of up to five hours
• �100 number phonebook
• �Size: 83 x 52 x 20mm

T454 CL8400
£83.32 exc VAT
£99.98 inc VAT

Accessories

T351B CLA7 Neckloop
£33.33 exc VAT
£40.00 inc VAT

Amplicomms Bluetooth neckloop

If you have a hearing aid with a T setting this 
product will help you hear more clearly on your 
Bluetooth mobile. When you hold a mobile up 
to your ear its close proximity to your hearing 
aid sometimes causes interference. However, 
when you use the neckloop you don’t need to 
hold the mobile to your ear, so you won’t get any 
interference. 
A Bluetooth neckloop allows you to legally talk 
hands-free on your mobile while you’re driving. 
Also, the wireless connection means you can 
be anywhere within 10 metres and still answer 
it. This means your mobile doesn’t have to be 
permanently stuck in your pocket or belt case.
You can always hear your mobile ring because 
the ringtone isn’t being muffled in your pocket  
or bag, for example. The ringtone is sent straight 
to your hearing aids through the neckloop.
The neckloop has a built-in microphone that  
you speak into and a volume control to amplify 
the caller’s voice. Unlike with other neckloops you 
can adjust the length of this one so that it  
fits comfortably.
• �Adjustable neckloop 
• �Charging time up to five hours 
• �Audible low-battery warning alert
• �Audible maximum-volume warning alert 
• �Mute function 
• �Last number redial 
• �Standby and talk time of up to eight hours
• �Range of up to 10m 
• �Size: 55 x 35 x 20mm 

M490 Amplicomms Bluetooth neckloop
£58.32 exc VAT
£69.98 inc VAT

Mobile and bluetooth mobile neckloops

NEW 2 year 
warrantyNEW
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Bluetooth hearing enhancer for 
mobiles and conversation

This product has two key uses. Firstly it’s a wireless 
neckloop, so you can link your Bluetooth-enabled 
mobile phone to the T setting on your hearing 
aids to make mobile phone calls easier to hear 
and hands-free. Secondly you can use it to 
amplify conversations or TV programmes when 
you’re not on the phone, similar to a personal 
listener (see pages 36-39). 
• �Tone control 
• �Vibration and audible alert via neckloop for 

incoming calls
• �Simple on/off call answering button
• �External microphone for TV 
• �Low battery indication (LED and warning tone) 

when 15 minutes’ call time left
• �Call waiting and battery-status lights
• �Can switch between mobile calls and general 

conversation mode
• �Reduces the impact of loud sounds and boosts 

quieter sounds
• �Up to 425 hours, standby power
• �Up to 10 hours of talking time
• �Operating range of up to 10m

M478 Bluetooth hearing enhancer
£89.00 exc VAT
£106.80 inc VAT

Bluetooth neckloop

This wireless neckloop allows you to link your 
Bluetooth-enabled mobile phone to the T setting 
on your hearing aid. Simply place it around your 
neck to give you clearer sound quality – the 
neckloop has a built-in microphone and volume 
control to amplify the caller’s voice. You can 
charge it while at home using the mains charger, 
in the office using the USB connector on your 
computer, or in the car with your car’s cigarette 
lighter socket.
• �Push button volume control 
• �Charging time of two to three hours
• �Up to 340 hours of standby power
• �Up to eight hours of talk time
• �Operating range of up to 10m

M458 Bluetooth neckloop
£92.60 exc VAT
£111.12 inc VAT

Bluetooth mobile neckloops
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Bluetooth mobile neckloop and mobile accessories

NEW

Bluetooth Nokia  
LPS5 Neckloop

This Bluetooth neckloop is 
compatible with all Bluetooth 
mobile phones. If you have a 
hearing aid with a T setting you 
can hear conversations more 
clearly, without the distractions 
of background noise.
It vibrates to alert you to an 
incoming call and you can 
remotely answer your mobile 
at the press of a button. You 
can then speak using the inbuilt 
microphone. The neckloop can 
also be used to listen to music 
if you have a Bluetooth MP3 
player.
To save power the neckloop 
will automatically switch off 
after five minutes if no phone is 
connected.
• �Adjustable volume
• �Compatible with all Bluetooth 

mobile and MP3 players
• �Inbuilt rechargeable polymer 

battery
• �Vibrating alert for incoming 

calls 
• �Easy to answer and end calls 

at the press of a button
• �Up to six hours, talk time
• �Up to 40 hours, standby 

power
• �Operating range of up to 10m

M485 Bluetooth Nokia  
LPS5 neckloop
£106.25 exc VAT
£127.50 inc VAT

LightOn mobile 
phone alert

Do you miss calls and texts 
when you take your mobile 
out of your pocket at home 
or work? The LightOn is the 
ideal solution. Simply pop any 
mobile in the battery powered 
holder and set your mobile 
to vibrate when you receive a 
call or text. The vibration will 
then make the LightOn flash 
to tell you that someone has 
tried to contact you. It will flash 
continuously for two minutes 
and then flash intermittently to 
save battery power.
You can also link the product 
to a Bellman Visit paging 
system (using a telephone 
transmitter, see page 29) 
so that you can be alerted 
immediately from anywhere 
within your home.
• �Power light indicator
• �Battery life, 6-8 months based 

on 15-18 messages per day 
• �Size: 100 x 90 x 100mm

Options available

A263BLK LightOn black
£49.99 not VAT exempt

A263WHT LightOn white
£49.99 not VAT exempt
 
3 X AA batteries included for 
both options



71

You can also buy our products at actiononhearingloss.org.uk/shop Telephone 01733 361199  Textphone 01733 238020

Mobile phone accessories and neckloop

Earbud and ear hooks

These lightweight, inductive ear 
hooks can be used with a 
variety of mobile phones from 
most manufacturers. Simply 
position the hooks over your 
ear and next to your hearing 
aids and plug into the bottom 
of your mobile phone. They 
transfer sound direct to your 
hearing aids when on the T 
setting, and because they are 
close to your hearing aids, 
sound is clearer.
A built-in microphone gives you 
hands-free operation. One of 
the options available – a single 
ear hook and ear bud – is 
perfect for single hearing aid 
wearers, to hear the caller’s 
voice through both ears. These 
versatile ear hooks can also be 
used with our personal listeners 
(except M481 and M482). 
• �Powered by your mobile 

phone
• �Approx. 1m lead length
• �Supplied with 2.5mm jack 

plug with 3.5mm adaptor, so 
you can freely listen to an 
audio sound source (except 
with M481 and M482)

• �Minimises interference 
between your hearing aids 
and the mobile phone

You will also need to buy an 
adaptor for your mobile – 
please call Customer Services 
01733 361199 (telephone) or 
01733 238020 (textphone).

Options available

M479 Mobile and audio single  
ear hook 
£24.99 exc VAT
£29.99 inc VAT

M480 Mobile and audio  
dual ear hooks 
£24.99 exc VAT
£29.99 inc VAT

M481 iPhone dual ear hooks
£24.99 exc VAT
£29.99 inc VAT

M482 Blackberry dual  
ear hooks
£24.99 exc VAT
£29.99 inc VAT

M483 Mobile and audio  
ear hook and bud 
£24.99 exc VAT
£29.99 inc VAT

Artone neckloop

This lightweight, low-cost 
neckloop means you can avoid 
feedback and interference from 
your hearing aids when using a 
mobile phone. It’s easy to use: 
simply plug into your mobile 
phone and make sure you have 
your hearing aids turned to the 
T setting when answering calls. 
Push the button to answer a 
call and adjust the volume in 
the usual way using your mobile 
phone. When you have finished 
your conversation just push 
the button to end the call. The 
neckloop might not work with 
the radio and MP3 function on 
some phones.
• �Button for answering and 

ending calls*
• �Powered by your mobile 

phone
• �Lead length 0.6m 
• �2.5 jack plug 

M467 Artone neckloop 
£25.00 exc VAT
£30.00 inc VAT

* ���May not work with some 
mobiles

		  M479	 M480		  M482

				    M481		  M483
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Telephone amplifiers

T-Loud amplifier

This amplifies the volume of the caller’s voice. 
Easy to install and use, it simply connects between 
the handset and the base unit of your corded 
telephone.
When you pick up the telephone handset the 
battery operated T-Loud will automatically switch 
on. The volume is easily adjusted using the large 
rotary volume control. Velcro strips are included 
if you want to attach the T-Loud to your desk or 
telephone. 
• �Increases handset volume up to 20dB 
• �Connection lead of approx 30cm
• �Size: 75 x 48 x 34mm

L274 T-Loud amplifier
£16.95 exc VAT
£20.34 inc VAT
1 x 9V PP3 battery included

Portable telephone amplifier

This battery-operated amplifier is a portable 
solution to amplify your telephone. It can be 
used in the home, at work, at a friend’s house 
or even in a public phone box. Simply put it on 
the earpiece of your telephone using the rubber 
strap and adjust the volume with a rotary dial. 
• �Suitable for use with or without hearing aids
• �Size: 50 x 47 x 26mm

L272 PL10 Telephone amplifier
£11.50 exc VAT
£13.80 inc VAT
2 x AAA batteries included

Accessories

L272A Replacement strap for PL10
£1.20 not VAT exempt

Please note – the amplifiers on page 72-73 are not suitable for use with DECT/cordless telephones, 
or phones with numbers on the handset.
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Phoneplus amplifier

The battery-operated 
Phoneplus is discreet, stylish 
and easy to use. It connects 
between the base unit and 
handset of your corded 
telephone for significantly 
enhanced sound quality. 
The tone of the caller’s voice 
can also be adjusted to suit 
your particular hearing loss – 
especially useful if you have 
a high tone frequency loss. 
Simply press a button to 
further amplify the caller’s 
voice. 
• �Increases handset volume up 

to 40dB 
• �Boost button for extra 

amplification
• �Tone control
• �Neckloop socket

• �Connection lead of approx 
25cm

• �Size: 102 x 70 x 35mm

L286 Phoneplus amplifier
£23.40 exc VAT
£28.08 inc VAT
2 x AA rechargeable batteries 
included

Accessories

L335A Neckloop
£12.50 exc VAT
£15.00 inc VAT

Clarity amplifier

This telephone in-line amplifier 
is easy to install and use, and 
offers good amplification. 
When the telephone handset is 
picked up, the battery-operated 
EHA40 will automatically switch 
on. The volume and tone of 
the caller’s voice can be easily 
adjusted.
• �Increases handset volume up 

to 40dB
• �Boost button for extra 

amplification
• �Tone control
• �Connection lead of approx 

20cm
• �Size: 105 x 65 x 30mm

L289 Clarity amplifier
£24.00 exc VAT
£28.80 inc VAT
1 x 9V PP3 battery included

Telephone amplifiers
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Amplidect 350

This is a good all-round phone 
that works extremely well with 
hearing aids that have a T 
setting because it is so good 
at minimising interference. This 
is because it is our only phone 
with the antenna at the bottom 
of the handset. Volume and 
tone are easily altered using 
the buttons on the side of the 
handset, so it’s simple to adjust 
during a conversation. 
There is also a useful boost 
button if you need a little extra 
volume on some calls without 
adjusting your usual volume. 

Cordless DECT telephones

• �Maximum handset volume  
of 108dB

• �Ringer volume of 73dB
• �Adjustable tone control
• �Volume boost button 
• �Hands-free function 
• �Choice of ringer melodies
• �Vibration alert for  

incoming calls
• �Four direct dial buttons
• �Caller ID compatible*
• �Handset can be used as a torch
• �Redial function
• �Handset belt-clip 
• �Telephone lead of 3m
• �Mains power lead of 3m
• �Standby time up to five days 

and continuous talk-time of  
up to six hours 

• �Operating range of up  
to 300m

• �50 number phonebook 
• ���Sizes: 70 x 105 x 155mm (base) 

170 x 60 x 30mm (handset)

Options available

T432 Amplidect 350
£74.79 exc VAT
£89.75 inc VAT

T437 Amplidect 350 twin pack
£92.19 exc VAT
£110.63 inc VAT

Accessories

T432A Additional 
Amplidect 350 handset
£49.99 exc VAT
£59.99 inc VAT

T351B CLA7 Neckloop
£33.33 exc VAT
£40.00 inc VAT

L384 CLA3 Headset
£19.99 not VAT exempt

Phone model Handset 
volume

Ringer 
volume

Answer- 
phone

Tone 
control

Hearing aid  
compatible

Hands-
free

Outgoing 
speech  
amplification

Price 
exc VAT

Amplidect 350 108dB 73dB 7 4 4 4 7 £74.79

Amplidect 280 106dB 71dB 7 4 4 4 7 £49.99

Amplidect 285 106dB 71dB 4 4 4 4 7 £74.99

Panasonic 102dB 76dB 4 4 4 4 7 £58.32

PhoneEasy 100w 108dB 70dB 7 4 4 4 7 £29.17

Phone Easy 105w 108dB 70dB 4 4 4 4 7 £37.50

BigTel 200 117dB 76dB 7 4 4 4 7 £33.33

BigTel 280 117dB 76dB 4 4 4 4 7 £41.66

PowerTel 700 123dB 79dB 7 4 4 4 7 £66.66

PowerTel 780 123dB 79dB 4 4 4 4 7 £74.99

*�You must be subscribed to 
Caller ID with your service 
provider to use this function
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Cordless DECT telephones

Amplidect 280

The sleek, modern design with 
large well-spaced buttons and 
lots of features make these 
good all-round telephones, 
particularly if you use the 
phone a lot.
The tone control enables you to 
adjust the high and low tones 
of the caller’s voice to suit your 
hearing loss.
• �Maximum handset volume  

of 106dB
• �Ringer volume of 71dB
• �Adjustable tone control 
• �Hands-free function 
• �Choice of ringer melodies
• �Four direct dial buttons
• �Caller ID compatible*
• �Wall mountable 
• �Paging and mute function
• �Handset belt-clip 
• �Telephone lead of 3m
• �Mains power lead of 3m
• �Standby time of up to five 

days and continuous  
talk-time of up to six hours 

• �Operating range of up to 300m 
• �50 number phonebook 
• �Size: 70 x 105 x 155mm (base) 

170 x 60 x 30mm (handset)

T429 Amplidect 280
£49.99 exc VAT 
£59.99 inc VAT

Amplidect 285 with 
answer machine

This model has the same features 
as the Amplidect 280, except it 
has an answer machine too.  
You can pick up your answer 
machine messages remotely by 
calling your home number and 
using a secure password.
• �Answer machine (15 minutes) 
• �Adjustable answering machine 

response time – two or six 
rings

• �Memo facility – allows you to 
leave a message instead of 
writing a note

• �Secure remote message 
retrieval feature using a 
personal pin code

Options available

T430 Amplidect 285 
with answer machine
£74.99 exc VAT
£89.99 inc VAT

T465 Amplidect 285  
twin pack 
£108.32 exc VAT
£129.98 inc VAT
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Doro PhoneEasy 100w

This cost effective cordless phone is available 
with or without an answer machine. If you would 
like it with an answer phone, please see the 
PhoneEasy 105w on page 77. Its big buttons are 
well spaced and the text size on the screen is 
large and easy to see (11mm approx.).
The treble setting produces a substantial boost 
to the high-pitched speech frequencies, which 
may be ideal for some users. 
• �Maximum handset volume of 108dB
• �Ringer volume of 70dB
• �Boost button
• �Tone control
• �Choice of ringer melodies
• �Hands-free function
• �Two direct dial buttons
• �One phone number can be set to ring 

differently when it calls you
• �Redial and mute buttons
• �Telephone lead of 2m
• �Mains lead of 2m
• �Standby time of up to 100 hours or talk time of 

up to 10 hours
• �Operating range of up to 300m 
• �20 number phone book 
• �Size: 50 x 115 x 120mm

Options available

T440 PhoneEasy 100w
£29.17 exc VAT 
£35.00 inc VAT

T438 PhoneEasy twin pack
£41.67 exc VAT 
£50.00 inc VAT

Cordless DECT telephones

Panasonic with answer machine

The ‘voice enhancer’ feature makes the sound 
of the caller’s voice very clear and natural. The 
‘Night mode’ allows you to select a period of time 
when the handset won’t ring. This is useful when 
you do not want to be disturbed.
There’s a ‘Distress call’ function that stores up to 
four telephone numbers that the phone will ring 
repeatedly in the event of an emergency, until 
someone picks up. The call can be made at the 
press of a button. The phone will play your pre-
recorded message to whoever picks up.
• �Maximum handset volume of 102dB
• �Ringer volume of 76dB
• �Voice enhancer feature
• �Hands-free function
• �Choice of ringer melodies
• �Answer machine (40 minutes)
• �Listen to messages while they are being left 
• �Messages can be picked up when you’re away 

by calling the phone using a pin number 
• �Caller ID compatible* 
• �Two speed-dial buttons 
• �Distress call button 
• �Call waiting allows you to receive calls while 

you are talking on the phone (must subscribe  
to call waiting service) 

• �Night mode makes the ringer silent during  
the required time period

• �Wall mountable
• �Telephone lead of 2.3m
• �Mains power lead of 1.7m
• �100 number phonebook 
• �Size: 170 x 55 x 30mm

T450 Panasonic
£58.32 exc VAT 
£69.98 inc VAT

T451 Panasonic twin pack
£87.69 exc VAT 
£105.23 inc VAT

NEW NEW
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BigTel 200 and  
BigTel 280 with answer machine

The BigTel 200 and 280 have 
the same features, except the 
280 has an answer machine. 
Both pack superb performance 
into a budget price and the 
volume is powerful enough 
for people with severe hearing 
loss. This is a great choice if you 
want a cordless phone with a 
strong amplification and aren’t 
concerned about having lots of 
extra features.
• �Maximum handset volume of 

117dB
• �Ringer volume of up to 76dB
• �Adjustable tone control 
• �Boost button
• �Caller ID compatible 
• �Hands-free operation
• �Adjustable base and handset 

ringer volume
• �Nine ringer melodies on 

handset and base 
• �Bright white LED incoming 

call indicator
• �Large, bright, high contrast 

display
• �Large dial keys 
• �Two direct dial buttons 
• �Mute button 
• �Recall and redial buttons
• �Alarm clock facility 
• �Intercom/call transfer and 

conference call between 
handsets 

• �Standby time up to 100 hours 
and continuous talk time of  
up to 11 hours

• �Telephone lead 1.8m
• �Mains power lead 1.8m
• �Operating range of up to 300m 
• �50 number phonebook 
• �Sizes: 66 x 117 x 115mm (base) 

170 x 55 x 29mm (handset) 

Answering Machine  
(BigTel 280 only):
• �Maximum of 11 minutes 

recording time 
• �Choose number of rings 

before answer machine 
switches on (2-9 rings) 

• �Remote activation, messages 
can be picked up when you’re 
away by calling the phone and 
using a passcode

T455 BigTel 200
£33.33 exc VAT
£40.00 inc VAT

T458 BigTel 280 with answer 
machine
£41.66 exc VAT
£49.99 inc VAT

T457 BigTel 200 twin pack
£58.33 exc VAT
£70.00 inc VAT

Accessories

T456 Additional handset
£29.16 exc VAT
£34.99 inc VAT

Cordless DECT telephones

Doro PhoneEasy 105w 
with answer machine

This has all the same features  
as the PhoneEasy 100w and it 
also has an answer machine.
• �15 minutes’ recording time 
• �Memo facility enables you to 

quickly leave a message for 
someone in your home 
without writing a note 

• �Messages can be picked  
up when you’re away by 
calling the phone and using  
a pass code. 

T439 PhoneEasy 105w with 
answer machine
£37.50 exc VAT 
£45.00 inc VAT

2 year 
warranty

*�You must be subscribed to 
Caller ID with your service 
provider to use this function

NEW NEW
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PowerTel 780
with answer machine

It has some unique features 
that make it stand out from the 
crowd. Firstly, you can create 
two different user profiles 
where the tone, volume and 
boost settings are tailored to 
your hearing. At the press of a 
button the next user can switch 
back to the profile they have set 
for themselves. This is ideal for 
households with mixed hearing 
abilities, as it means there is 
no need to keep checking the 
volume and tone before use. 
The five-band graphic equaliser 
also allows you to set the tone 
more accurately than most 
other phones. 
The PowerTel range works 
particularly well with hearing 
aids so you won’t get 
interference and background 
noise will be cut out. The 
PowerTel 58 (T403, see page 
82) has some similar features,  
but comes in the big button, 
corded format. 
• �Maximum handset volume of 

123dB
• �Ringer volume 79dB 
• �Boost button 
• �Set two audio profiles with 

different volume, tone and 
boost settings. Different users 
can switch between them at 
the press of a button

• �Adjustable loud ringer volume
• �Nine ringer melodies
• �Hands-free function 

Cordless DECT telephones

• �Answer machine (11 minutes)
• �Extra-large, back-lit display
• �Screen-contrast settings (five 

available settings) 
• �Large buttons
• �Caller ID compatible* 
• �Telephone lead of 1.8m 
• �Mains power lead of 1.8m
• �Standby time of up to 100 

hours or talk time of up to 
11 hours

• �Operating range of up to 
150m

• �200 number phone book
• �Size: 60 x 139 x 102mm (base) 

185 x 55 x 30m (handset)

T463 PowerTel 780 telephone 
with answer machine
£74.99 exc VAT
£89.99 inc VAT

Accessories

T461 Additional handset
£44.16 exc VAT
£52.99 inc VAT

T399C Wrist receiver
£42.54 exc VAT
£51.05 inc VAT

The wrist receiver vibrates 
when the phone rings although 
you cannot answer the phone 
with it.

BigTel 480 Combo 
with answer machine

In this combination pack you 
get a cordless phone and a 
corded phone, giving you the 
best of both worlds. The benefit 
of a combination pack is that 
you have the freedom of a 
cordless phone and the peace 
of mind that you can find the 
corded phone in an emergency, 
or use it in a power cut. The 
combination pack comes with 
a BigTel 200 (see page 77) and 
an amplified corded phone with 
an answer machine.

T459 BigTel 480 Combo
£66.66 exc VAT
£79.99 inc VAT

Accessories

T399C Wrist receiver
£42.54 exc VAT
£51.05 inc VAT

The wrist receiver vibrates 
when the phone rings although 
you cannot answer the phone 
with it.

NEW 2 year 
warranty NEW 2 year 

warranty
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PowerTel Combos
with answer machine

In these combination packs you 
get a cordless PowerTel 700 
and the corded PowerTel 58 
with answer machine (this is a 
different model to the PowerTel 
58 on page 82). The key benefit 
of buying this pack is it gives 
you the freedom of a cordless 
phone and the peace of mind 
that you can find the corded 
phone in an emergency or use 
it in a power cut.
The PowerTel 680 pack also 
comes with a wrist receiver 
which vibrates when you 
receive a call and allows you to 
answer the phone at the push 
of a button and speak hands-
free into the corded phone (if 
you are close enough). The 
vibration alert is great if you are 
out of earshot when the phone 
rings. The SOS button on the 
wrist receiver can call three pre-
set numbers.

Cordless DECT telephones

PowerTel 700

This phone has all the same 
features as the PowerTel 780 
except it has no answer phone.
• �Size: 66 x 115 x 115mm (base) 

180 x 55 x 30mm (handset)

Options available

T460 PowerTel 700
£66.66 exc VAT
£79.99 inc VAT

T462 PowerTel 502 twin pack
£95.83 exc VAT
£114.99 inc VAT

Accessories

T461 Additional handset and 
charging cradle
£44.16 exc VAT
£52.99 inc VAT

T399C Wrist receiver
£42.54 exc VAT
£51.05 inc VAT

The wrist receiver vibrates 
when the phone rings although 
you cannot answer the phone 
with it.

Options available

T464 PowerTel 880 Combo
£112.49 exc VAT
£134.99 inc VAT

T421 PowerTel 680 Combo 
(with wrist receiver)
£137.49 exc VAT
£164.99 inc VAT

*�You must be subscribed to 
Caller ID with your service 
provider to use this function

NEW 2 year 
warranty

2 year 
warranty

680 Combo
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BT Converse 2200

This is a good phone for people who work in 
an office or from home, as it can work with 
PABX telephone exchanges using an analogue 
telephone line. 
• �Maximum handset volume of 105dB
• �Ringer volume of 69dB 
• �Ringer and incoming call volume control
• �Choice of three ringer melodies
• �Hands-free function 
• �Call divert and call waiting facility 
• �Wall mountable
• �Telephone lead of 2.9m
• �10 number phonebook
• �Size: 100 x 180 x 210mm

Options available

T416 BT Converse 2200 white
£33.02 exc VAT
£39.62 inc VAT

T416BLK BT Converse 2200 black
£33.02 exc VAT
£39.62 inc VAT

BT Converse 2300

It has the same features as the BT Converse 2200, 
as well as caller ID, a larger phonebook and an 
energy-efficient power supply.
• �Maximum handset volume of 106dB
• �Ringer volume of 61dB 
• �Ringer and incoming call volume control
• �Choice of three ringer melodies
• �Hands-free function 
• �Call divert and call waiting facility 
• �Wall mountable
• �Caller ID compatible*
• �Telephone lead of 2.9m
• �Mains power lead of 2.9m
• �100 number phonebook
• �Size: 180 x 100 x 210mm

Options available 

T417 BT Converse 2300 white 
£44.69 exc VAT
£53.63 inc VAT

T417BLK BT Converse 2300 black 
£44.69 exc VAT
£53.63 inc VAT

Corded telephones

Phone model Handset 
volume

Ringer 
volume

Answer- 
phone

Tone 
control

Hearing aid  
compatible

Hands-
free

Outgoing 
speech  
amplification

Price 
exc VAT

BT Converse 2200 105dB 69dB 7 7 4 4 7 £33.02

BT Converse 2300 106dB 61dB 7 7 4 4 7 £44.69

Syntiro 912C 114dB 71dB 7 4 4 7 7 £32.99

Syntiro 915C 113dB 86dB 7 4 4 4 7 £66.67

CL1200 118dB 77dB 7 4 4 4 4 £33.32
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Doro Syntiro 912C

This is a good phone for people 
looking for an amplified phone 
with conventional styling. It 
is powered by the telephone 
line so it doesn’t require mains 
power and therefore doesn’t 
need to be positioned near a 
socket.
• �Maximum handset volume of 

114dB
• �Ringer volume 71dB
• �Ringer and incoming call 

volume control
• �Volume boost button
• �Tone control
• �Choice of ringer melodies
• �Three direct dial buttons
• �Call indicator light
• �Does not require mains power 
• �Last number redial
• �Telephone lead of 2.1m
• �10 number phone book
• �Size: 60 x 170 x 190mm

T434 Syntiro 912C
£32.99 exc VAT
£39.59 inc VAT

Accessories 

T434A Wall bracket 
£7.06 not VAT exempt

*�You must be subscribed to 
Caller ID with your service 
provider to use this function

Doro Syntiro 915C

The Syntiro 915C has all 
the features of the Syntiro 
912C except the following 
differences:
• �Maximum handset volume of 

113dB (instead of 114dB)
• �Ringer volume, up to 86dB 

(instead of 71dB)
• �Mains powered
• �Hands-free function (must 

have 4 x AA batteries 
inserted)

• �Caller ID compatible*
• �Eight one-touch telephone 

number memories (instead of 
three)

• �30 number phone book 
(instead of 10)

• �Time display and call timer
• �Contrast control for the 

display screen
• �Telephone lead of 2m
• �Mains power lead of 2m

T443 Syntiro 915C
£66.67 exc VAT
£80.00 inc VAT

Accessories 

T434A Wall bracket 
£7.06 not VAT exempt

CL1200

This telephone automatically 
makes high and low pitched 
voices easier to hear for people 
with high or low frequency 
hearing loss. The strong 
amplification and a flashing 
light to indicate incoming calls 
make it ideal for someone with 
severe hearing loss. It also has 
more direct dial buttons than 
any of our other phones, so it’s 
useful for someone who has a 
lot of regular calls to make.
• �Maximum handset volume of 

118dB
• �Ringer volume of 77dB
• �Boost button
• �Tone control
• �Extra-bright visual ring 

indicator
• �Choice of three ringer 

melodies
• �Hands-free function
• �Outgoing speech 

amplification
• �19 direct dial buttons
• �Redial and mute buttons
• �Wall mountable
• �Telephone lead of 2m
• �Size: 55 x 200 x 160mm

T446 CL1200
£33.32 exc VAT
£39.98 inc VAT

Corded telephones

NEWNEW
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Big button telephones

PowerTel 58 with answer machine

This amplified phone lets you create three 
different user profiles where the tone, volume 
and boost settings are tailored to your hearing. 
It is simple for the next user to switch to the 
profile they have set for themselves. This is ideal 
for households with mixed hearing, as it means 
the phone is ready to use at the press of a button 
without having to check the volume and tone first. 

Phone model Handset 
volume

Ringer 
volume

Answer- 
phone

Tone 
control

Hearing aid  
compatible

Hands-
free

Outgoing 
speech  
amplification

Price 
exc VAT

PowerTel 58 98dB 90dB 4 4 4 4 7 £41.66

Dallas 10 92dB 75dB 7 7 4 7 4 £13.90

Dallas 100VM 110dB 78dB 7 4 4 7 4 £24.99

CL100 107dB 76dB 7 4 4 7 4 £32.65

AmpliPower 50 132dB 81dB 7 4 4 4 7 £83.33

AmpliPower 40 114dB 81dB 7 4 4 4 7 £49.99

PowerTel 60 plus 132dB 80dB 7 4 4 4 7 £49.99

CL210A 116dB 70dB 4 4 4 4 7 £57.99

Doro PhoneEasy Display 96dB 78dB 7 7 4 7 7 £25.00

BT Big Button 100 93dB 76dB 7 7 4 4 7 £26.08

CL455 114dB 82dB 4 4 4 4 7 £66.66

BDP400 110dB 82dB 7 4 4 4 7 £82.98

Mybelle 650 128dB 84dB 7 4 4 4 7 £36.50

Mybelle 640 103dB 71dB 7 4 4 7 7 £24.50

PowerTel 68 125dB 85dB 4 4 4 4 7 £49.99

Photophone 100 104dB 70dB 7 4 4 4 7 £24.99

Photophone 155 112dB 90dB 4 4 4 4 7 £58.33

This phone is particularly good with hearing aids 
with a T setting. The five-band graphic equaliser 
allows you to set the tone more accurately than 
most other phones. 
• �Maximum handset volume of 98dB
• �Ringer volume of 90dB 
• �Tone control with a five-band equaliser
• �Boost button on the base 
• �Nine ring tones
• �Hands-free function
• �Answer machine (11 minutes)
• �Announces the numbers as you press them 

(this can be turned off)
• �Three direct dial numbers
• �Caller ID compatible*
• �Telephone lead of 2.7m
• �Mains power lead of 2.8m 
• �200 number phonebook
• �Size: 70 x 170 x 200mm

T403 PowerTel 58 with answer machine
£41.66 exc VAT
£49.99 inc VAT
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Dallas 10

This phone has very large 
numbers and is easy to use. It 
has good handset amplification 
and incoming speech sounds 
clear, both with and without 
hearing aids. It also incorporates 
a loud ringer with four small, 
red flashing lights to indicate 
an incoming call. With an 
uncluttered layout, this phone 
offers great value for money.
• �Maximum handset volume of 

92dB
• �Ringer volume of 75dB 
• �Outgoing speech 

amplification to make your 
voice louder for other people 

• �Visual LED lights to indicate 
incoming calls 

• �Large dial buttons 
• �Three speed-dial buttons
• �Last number redial
• �Wall mountable 
• �Telephone lead of 3m
• �10 number phonebook 
• �Size: 50 x 175 x 220mm

T413 Dallas 10
£13.90 exc VAT 
£16.68 inc VAT

*�You must be subscribed to 
Caller ID with your service 
provider to use this function

Dallas 100VM

This phone has a unique 
feature – there are five lights 
at the top of the base unit 
which show how loudly you 
are speaking. This is useful if 
you are concerned that you 
might be speaking too loudly or 
softly. You can then adjust the 
outgoing volume accordingly.
• �Maximum handset volume of 

110dB
• �Ringer volume of 78dB 
• �Outgoing speech volume 

control
• �Tone and incoming call 

volume control
• �Indicator light for incoming 

calls
• �Three speed dial buttons
• �Last number redial
• �Wall mountable
• �Telephone lead of 2.7m
• �10 number phonebook
• �Size: 80 x 180 x 225mm

T431 Dallas 100VM
£24.99 exc VAT
£29.99 inc VAT

CL100

This is one of our most popular 
phones because it offers great 
sound quality and excellent 
value for money. It even 
amplifies your voice as well as 
the caller’s. This is useful if you 
have a soft voice. 
The tone control allows you to 
change the tone of the caller’s 
voice so that it suits your 
particular hearing loss.
There are 12 speed-dial buttons 
so you can call your most 
regular contacts at the press 
of a button. Three of these 
buttons are coloured so they 
stand out and therefore are 
ideal for emergency contacts. 
• �Maximum handset volume of 

107dB
• �Ringer volume of 76dB 
• �Outgoing speech volume 

control
• �Individual volume and tone 

controls.
• �Three programmable buttons 

– useful for storing emergency 
contacts

• �Wall mountable
• �Telephone lead of 3m 
• �Additional nine number 

memory
• �Size: 90 x 200 x 200mm

T343 CL100
£32.65 exc VAT
£39.18 inc VAT

Big button telephones
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AmpliPower 50 with very 
high amplification

This is our joint loudest phone at 
132dB and it is significantly 
louder than most phones, so it’s 
ideal for people who have 
severe hearing loss. It’s hearing 
aid compatible and there is a 
hands-free option too. A built-in 
strobe flashes when the phone 
rings (this can be turned off).
It has adjustable volume so 
most people can use the phone, 
but, due to the high maximum 
volume, care should be taken to 
ensure that any new users are 
familiar with the product.
• �Maximum handset volume of 

132dB
• �Ringer volume of 81dB 
• �Tone and incoming call 

volume control
• �Ringer with three volume 

settings
• �Choice of three ringer melodies
• �Bright xenon flash for 

incoming calls
• �Hands-free function 
• �Last number redial
• �Last number recall
• �Mute function
• �Three emergency number keys
• �Nine direct dial numbers 
• �Wall mountable 
• �Telephone lead of 3.1m
• �Mains power lead of 2.4m
• �12 number phonebook
• �Size: 60 x 200 x 230mm

AmpliPower 40 

This is the sister phone to the 
AmpliPower 50. It has the same 
specification but a lower volume 
– although still one of the loudest 
phones available. With the 
flashing light to signal incoming 
calls, it’s an excellent phone for 
people with severe hearing loss.
• �Maximum handset volume of 

114dB
• �Ringer volume of 81dB 
• �Tone and incoming call 

volume control
• �Ringer with nine volume 

settings
• �Choice of nine ringer melodies
• �Bright xenon flash for 

incoming calls 
• �Hands-free function 
• �Last number redial
• �Last number recall
• �Mute function
• �Three emergency number keys
• �Nine direct dial numbers
• �Wall mountable 
• �Telephone lead of 3.1m
• �Mains power lead of 2.4m
• �12 number phonebook
• �Size: 60 x 200 x 230mm

T414 AmpliPower 40
£49.99 exc VAT
£59.99 inc VAT

Accessories

See AmpliPower 50

Big button telephones

T415 AmpliPower 50
£83.33 exc VAT
£100.00 inc VAT

Accessories

A180A Vibrating pad
£12.49 exc VAT
£14.99 inc VAT

T351B CLA7 Neckloop
£33.33 exc VAT
£40.00 inc VAT

L384 CLA3 Headset
£19.99 not VAT exempt

T346A Direct vibe handset  
(for people with conductive 
hearing loss)
£16.66 exc VAT
£19.99 inc VAT

These accessories can be  
used for AmpliPower 50 and 
AmpliPower 40 
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CL210A with 
answering machine

This loud phone has two 
unique features. It can record 
conversations, which means 
you can listen again at your 
convenience if you had trouble 
hearing the caller initially. You 
can remotely call and answer 
your home phone to hear what 
is happening while you’re away.
• �Maximum handset volume of 

116dB
• �Ringer volume of 70dB 
• �Volume and tone control 
• �Answer machine (14 minutes)
• �Hands-free function
• �Wall mountable 
• �Telephone lead of 3m
• �Mains power lead of 3m
• �3 number phonebook
• �Size: 95 x 170 x 230mm

T420 CL210A
£57.99 exc VAT
£69.59 inc VAT

Accessories

A180A Vibrating pad
£12.49 exc VAT
£14.99 inc VAT

L384 CLA3 Headset
£19.99 not VAT exempt

Big button telephones

Doro PhoneEasy 
Display 312Ci

This modern looking telephone 
has a light to indicate an 
incoming call and a large caller 
ID* screen. It has a range of 
useful features, including an 
extra loud ringer, adjustable 
volume, phonebook and 
speakerphone allowing you to 
talk hands-free.
• �Maximum handset volume of 

96dB
• �Ringer volume of 78dB 
• �Adjustable volume 
• �Stores up to 10 outgoing 

numbers
• �Wall mountable
• �Caller ID compatible*
• �Telephone lead of 2.1m
• �30 number phonebook
• �Size: 90 x 180 x 180mm

T383 PhoneEasy Display 312Ci
£25.00 exc VAT
£30.00 inc VAT

*�You must be subscribed to 
Caller ID with your service 
provider to use this function

PowerTel 60 Plus

This is ideal for people who 
want a fairly small phone, but 
still want large buttons. It also 
packs a lot of useful features 
into a small space. The powerful 
amplification also makes it our 
joint loudest phone. 
• �Maximum handset volume  

of 132dB
• �Ringer volume of 80dB
• �Boost button
• �Tone control
• �Visual ringer indicator
• �Hands-free with volume 

control
• �Backlight keypad and display
• �Two direct dial buttons 
• �Caller ID compatible*
• �Redial and recall buttons 
• �Wall mountable
• �Telephone lead of 2.2m
• �Mains lead of 1.8m
• �32-number phone book
• �Size: 70 x 175 x 180mm 

T447 PowerTel 60 Plus
£49.99 exc VAT
£59.99 inc VAT

2 year 
warrantyNEW
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Big button telephones

CL455 with  
answer machine

Not only is the amplification 
powerful enough for people 
with a severe hearing loss, it 
also has the unique feature 
of having a built-in answering 
machine which enables you to 
slow down the caller’s voice. 
You can even set the volume of 
the ringer to a different volume 
setting for use in the day and at 
night. This could be useful if you 
have neighbours who are easily 
disturbed at night by the ringer.
• �Maximum handset volume of 

114dB
• �Maximum ringer volume of 

82dB
• �Boost button
• �Tone control
• �Choice of 11 ringer melodies
• �Visual ringer indicator
• �Hands-free function
• �Answer machine with 

adjustable speed (30 minutes)
• �Messages can be picked up 

when you’re away by calling 
the phone and using a  
pass-code

• �Caller ID compatible*
• �Option to announce numbers 

as you press them and the 
number of the person calling 
you

• �Nine direct dial numbers 
• �Redial and mute buttons
• �Telephone lead of 3m
• �Mains lead of 3m
• �Wall mountable

• �39 number phone book 
• �Size: 200 x 105 x 260mm

T442 CL455
£66.66 exc VAT
£79.99 inc VAT

Accessories

A177A Vibrating pad
£12.49 exc VAT
£14.99 inc VAT

T351B CLA7 Neckloop
£33.33 exc VAT
£40.00 inc VAT

L384 CLA3 Headset
£19.99 not VAT exempt

T346A Direct vibe handset
£16.66 exc VAT
£19.99 inc VAT

BT Big Button 100

This telephone has large 
buttons to help you if you are 
partially sighted. It also has a 
number of beneficial features 
designed to help people with 
hearing loss, such as a flashing 
light for incoming calls. 
• �Maximum handset volume of 

93dB
• �Ringer volume of 76dB 
• �Ringer and incoming call 

volume control
• �Dedicated 1571 button
• �Indicator light for incoming 

calls
• �Hands-free function
• �Stores three most frequently 

dialled numbers
• �Wall mountable
• �Telephone lead of 3m
• �10 number phone book
• �Size: 140 x 207 x 210mm

T313 BT Big Button  
100 telephone
£26.08 exc VAT
£31.30 inc VAT
4 x AA batteries included

NEW
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Mybelle 650 
Picture phone

This easy-to-use big button 
telephone is excellent value 
for money and it is packed 
full of features for people with 
hearing loss. It is hearing aid 
compatible and has a high 
handset amplification, making 
it suitable for those with severe 
hearing loss.
Other useful features include 
tone control, a hands-free button, 
adjustable extra-loud ringer and 
direct dial buttons that you can 
insert pictures or labels into for 
your telephone numbers. The 
phone is mains powered and can 
be wall mounted.
• �Maximum handset volume of 

128dB

• �Ringer volume of 84dB
• �Nine large picture (3.3cm x 

2.3cm) dial buttons
• �Tone and incoming call 

volume controls 
• �Flashing light for incoming 

calls 
• �Choice of low or high ring 

tone
• �Hands-free function
• �Last number redial
• �Telephone lead of 2m
• �Mains power lead of 1.8m
• �Size: 85 x 190 x 230mm

T371 Mybelle 650  
Picture phone
£36.50 exc VAT
£43.80 inc VAT

Big button telephones / Picture phones

BDP400 for dual 
sensory loss

This mains-powered amplified 
telephone is designed to help 
both people with a hearing loss  
and those who are visually 
impaired. It announces the 
numbers and menu options 
when you press them. It also 
offers vocalisation of names, 
numbers, menu, commands, 
date and time including Caller 
ID. Text size is large and can be 
displayed as white on black or 
black on white. 
• �Maximum handset volume of 

110dB
• �Maximum ringer volume of 82dB
• �Tone control
• �Choice of three ringtones
• �Full vocalisation of features
• �Strobe visual ringer indicator
• �Large high-contrast screen 

and buttons
• �Hands-free function
• �Three speed dial buttons 
• �Adjustable ringer volume 
• �Wall mountable
• �Caller ID compatible*
• �Telephone lead of 3m
• �Mains power lead of 3m
• �85 number phonebook
• �Size: 70 x 180 x 350mm

T425 BDP400
£82.98 exc VAT
£99.58 inc VAT

*�You must be subscribed to 
Caller ID with your network 
supplier
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PowerTel 68 Plus  
with answer machine

This is our loudest telephone 
that has an answering machine. 
You can pick up messages 
while you’re away from home 
by using the remote access 
feature. There’s even a function 
where you can remotely 
switch the answer machine 
microphone on and listen for 
any sounds in your home. Ideal 
if you’re worried your kids are 
having a party or that your dog 
is barking.
• �Maximum handset volume of 

125dB
• �Maximum ringer volume of 85dB
• �Boost button 
• �Tone control
• �Incoming call light 
• �Hands-free function
• �Answer machine (24 minutes)
• �Memo facility – allows you to 

leave a message rather than 
writing a note

• �Secure remote message 
retrieval feature using a 
personal pin code

• �Room monitoring function
• �Three direct dial photo 

buttons 
• �Last number redial 
• �Telephone lead of 3m
• �Mains lead of 3m
• �Wall mountable 
• �10 number phone book
• �Size: 80 x 205 x 175mm

T444 PowerTel 68 plus
£49.99 exc VAT
£59.99 inc VAT

Picture phones

Mybelle 640 
Picture phone

This is the sister phone to the 
Mybelle 650. There are nine 
large direct dial buttons that 
allow you to insert a relevant 
photo or label inside, so there 
is no need to remember the 
matching phone numbers.
It differs from the Mybelle 
650 as it doesn’t require 
mains power and it costs less, 
although the amplification is 
lower and it doesn’t have a  
hands-free function.
• �Maximum handset volume of 

103dB
• �Ringer volume of 71dB
• �Tone and incoming call 

volume control
• �Nine large picture dial buttons 

(3.3cm x 2.5cm)
• �Ringer with three volume 

settings
• �Two ringer tones 
• �Doesn’t require mains power 
• �Last number redial
• �Telephone lead length of 2.4m
• �Size: 85 x 190 x 230mm

T390 Mybelle 640  
Picture phone
£24.50 exc VAT
£29.40 inc VAT

Photophone 100

The eight large speed dial 
buttons make it quick and easy 
to call people you ring regularly, 
particularly as you can insert 
photos or names under the 
buttons.
You can control the tone of 
the caller’s voice to suit your 
particular type of hearing loss. 
The hands-free function is 
useful if you frequently need to 
write or type while you’re on 
a call. As well as the amplified 
ringer, there’s a flashing light to 
alert you to the phone ringing.
• �Maximum handset volume of 

104dB
• �Ringer volume 70dB
• �Adjustable tone control
• �Hands-free function
• �Eight large picture dial 

buttons (18 x 22mm)
• �Three standard speed dial 

buttons
• �Flashing light for incoming 

calls
• �Last number redial 
• �Mute function
• �Wall mountable 
• �Telephone lead of 3m
• �Size: 70 x 200 x 160mm

T433 Photophone 100 
£24.99 exc VAT
£29.99 inc VAT

NEW
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Photophone 155 with answer machine

The PhotoPhone 155 is the answer machine 
version of the PhotoPhone 100. They have  
many of the same features, except the 
PhotoPhone 155 falls into the severe hearing  
loss category. The extra features and key 
differences are:
• �Maximum handset volume of 112dB  

(instead of 104dB)
• �Mains powered
• �Ringer volume of 90dB (instead of 70dB) 
• �Choice of 11 ringer melodies
• �The ringer volume can be set to a quieter level 

at night to avoid disturbing people
• �Answer machine (50 minutes)
• �The speed of messages can be slowed to make 

them clearer
• �Caller ID which can also announce the caller*
• �Telephone lead of 3m
• �Mains lead of 3m
• �Size: 130 x 240 x 190mm

T445 Photophone 155
£58.33 exc VAT	  
£70.00 inc VAT

Accessories

A180A Vibrating pad
£12.49 exc VAT	  
£14.99 inc VAT

T351B CLA7 Neckloop
£33.30 exc VAT	  
£40.00 inc VAT

L384 CLA3 Headset
£19.99 not VAT exempt

*�You must be subscribed to Caller ID with your 
service provider to use this function

Picture phones/answer machines

AB900 answer machine

This amplified answer machine can be used with 
any corded or cordless phone. It has a clever 
feature that allows you to slow down the caller’s 
voice when you play back their message. This 
is helpful when someone speaks particularly 
quickly.
You can also hear your messages when you’re 
away from home by calling your home phone and 
using a security code. It has adjustable volume, 
a boost button for extra amplification when you 
need it, and tone control to change the treble 
and bass. 
• �Adjustable playback speed, volume and tone
• �Boost button for extra-loud playback through 

the speaker/headphone socket
• �Secure remote message retrieval feature using 

a personal pin code
• �2 minute maximum incoming message length
• �Total recording time of up to 20 minutes 
• �2 or 6 ring option before answer machine is 

activated
• �Double digit message counter
• �Skip, repeat, delete and interrupt message 

functions
• �Day and time announcement with message 

playback
• �‘Memory full’ alert
• �Telephone lead of 2.1m
• �Mains lead of 1.8m
• �Size: 105 x 200 x 260mm

T441 AB900 answer machine
£41.66 exc VAT	  
£49.99 inc VAT

Accessories

L333A Headphones
£14.78 not VAT exempt

NEW NEW 2 year 
warranty
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ScreenPhone

This groundbreaking product is 
a telephone with a difference. 
You can speak your part of the 
call as usual but at the press of 
a button you can receive your 
caller’s conversation back in 
words on a screen using a Text 
Relay operator*. Developed 
by Geemarc in partnership 
with us, the ScreenPhone uses 
cutting edge technology but is 
straightforward and easy to use.
The appearance and functions 
are similar to a standard 
amplified phone but with the 
addition of a large screen. The 
size of the font can be increased 
to make it easy to read and 
answer phone messages can 
be replayed on the display in 
text. If you have good and bad 
days with your hearing, you 
can use ScreenPhone as an 
amplified phone. Other people 
with hearing loss can use it as a 
standard phone.
ScreenPhone is ideal for people 
who want to voice their call, 
but cannot hear the response 
and find textphones too 
complicated.
Please ask for a copy of our 
DVD for more information.
• �Maximum handset volume of 

113dB
• �Ringer volume of 77dB
• �Adjustable text size on screen 

of up to 12mm
• �One touch text and voice 

switching

Amplified phones with text

• �Flashing strobe light for 
incoming calls 

• �Adjustable ringer volume
• �Adjustable receiving tone 

control
• �Text answerphone for 

receiving messages
• �Needs a standard analogue 

line – cannot operate on 
digital lines or sockets

• �Telephone lead of 2m
• �Mains lead of 1.8m
• �50 number phonebook
• �Size: 190 x 190 x 210mm

T374 ScreenPhone
£209.95 exc VAT
£251.94 inc VAT

T394 ScreenPhone telephone 
and keyboard combination pack
£225.59 exc VAT
£270.71 inc VAT

Making a telephone call
Simply dial the number with a 18001 prefix. This will connect  
you to a Text Relay operator. They will relay the incoming caller’s 
voice into text for you to read from the display screen. Simply 
press the ‘V/T’ Button whenever you want to speak and press it 
again when you want to read their reply.
*For more information on Text Relay see page 118.

Accessories

This keyboard gives you the 
opportunity to type to your 
textphone caller directly on a 
standard keyboard. 

T374A ScreenPhone keyboard
£18.77 not VAT exempt

L384 CLA3 Headset
£19.99 not VAT exempt
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ClearText

The ClearText has been 
developed by Geemarc in 
partnership with us to be the 
easiest textphone to use. It has 
a large screen and can display 
multiple lines of text, making 
text conversations quicker and 
easier. The on-screen menu has 
been designed to be simpler 
than other textphones.
Fully compatible with Text Relay 

Textphones

(see page 118 for details), it has a 
smart function that automatically 
inserts the prefix number.
• �Simple one touch emergency 

services button
• �Adjustable text size on screen 

of up to 12mm
• �Flashing strobe light for 

incoming calls
• �Text answerphone for 

receiving messages

• �Adjustable, ergonomic 
keyboard for longer textcalls

• �50 number phonebook
• �Needs an analogue line – 

cannot operate on digital lines 
or sockets

• �Size: �185 x 320 x 165mm

T307 ClearText
£225.00 exc VAT
£270.00 inc VAT
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TextLink – textphone 
with PC connection

The TextLink has a dedicated emergency dial key 
and a GA/SK (Go ahead/stop keying) key. There 
are also eight customisable keys allowing you to 
make the TextLink work in the best way for you 
and speed up your text conversations. 
You can easily connect the TextLink to a voice 
telephone too, which means you can:
1.	� Speak your part of the call and receive text 

back (‘voice carry over’).
2.	�Type your part of the call and listen to the 

response (‘hearing carry over’). 
You can link the TextLink to a computer using the 
optional software so you can send and receive 
textphone messages on your PC. 
• �Call status displayed during call
• �Text answerphone
• �Needs an analogue line – cannot operate on 

digital lines or sockets
• �80 character display
• �Compatible with Text Relay (see page 118)
• �Phonebook for storing 127 numbers
• �Size: 43 x 240 x 165mm

T363 TextLink textphone
£235.00 exc VAT	  
£282.00 inc VAT

Accessories

T331E PC Link software and cable 
Our 28-day money back guarantee is not 
applicable to this product.  
Compatible with Windows 7, 95, 97, 98, ME,  
2000, and XP 2000 (XP needs full access to a 
serial port).
£49.99 exc VAT	  
£59.99 inc VAT

Uniphone 1150 – combined 
voice and textphone

The Uniphone 1150 is one of our most popular 
textphones for use in the home because it allows 
you to make calls in several ways: 
1.	� Send and receive textcalls. 
2.	�Speak your part of the call and receive the 

response via text. 
3.	�Text your part of the call and receive the 

response by speech. 
This makes it an ideal choice for mixed hearing 
households. There’s also an inductive coupler on 
the handset so that people using hearing aids 
can hear more clearly without background noise 
or interference. 
• �Three volume settings and inductive coupler on 

the telephone handset
• �Call status displayed during call – indicates 

ringing, engaged and so on
• �Text answerphone
• �Needs an analogue line – cannot operate on 

digital lines or sockets
• �Flashing incoming call indicator
• Compatible with Text Relay (see page 118)
• �High/low incoming call volume adjustment
• �Size: 63.5 x 218 x 180mm

T303 Uniphone 1150
£230.00 exc VAT 	  
£276.00 inc VAT

Accessories

X635 Replacement mains adaptor
£18.00 not VAT exempt

X645 Replacement telephone lead
£5.22 not VAT exempt

Textphones
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Textphones and fax

MC6000 – multi-function textphones

The MC6000 range of textphones work with both 
analogue and digital phone systems. Either plug 
the textphone directly into an analogue telephone 
line or place the digital telephone handset on the 
acoustic cups and the caller’s voice automatically 
translates into text on the screen.
• �Compatible with Text Relay (see page 118)
• �Can be battery operated
• �Indicator light for incoming calls
• �Text answerphone with remote message 

retrieval and password protection
• �Memory for storing names, telephone numbers 

and conversations
• �Call progress facility – to show engaged/ringing 
• �Size: 50 x 250 x 260mm

Additional features of the MC6000+ model
• �Built-in printer (includes one roll of thermal paper)
• �Choice of different print sizes, and upper or lower 

case print for easy reading
• �Time and date printing at beginning of each call

Options available 

T323 MC6000 Textphone
£249.00 exc VAT	  
£298.80 inc VAT

T324 MC6000+ Textphone
£299.00 exc VAT	  
£358.80 inc VAT

Accessories 

T309A Thermal print roll for MC6000+
£3.06 each not VAT exempt

X635 Replacement mains adaptor
£18.00 not VAT exempt

Philips PPF631 Fax machine

A very cost-effective fax machine from a well-
known brand. Although there are no amplified 
functions, the fax facility is very useful if you 
are profoundly deaf and you don’t have access 
to email. Faxes can be quicker than textphones 
if you just want to communicate one simple 
message, or contact a company outside business 
hours. They are also a nice quick way of sending 
a ‘letter’.

Fax features:
• �15 page document memory
• �Up to 10 page manual feed and 50 page paper 

tray capacity
• �Black and white printing
• �9.6kbps modem
• �Low ink indicator
• �Thermal transfer print
• �Black and white copy facility
• �25-400% reduce and enlarge 
• �15 pages multi-copy

Telephone features:
• �The telephone is not amplified
• �10 last number redial
• �Caller ID compatible
• �10 ring tones
• �10 speed dial buttons
• �50 number phone book

M472 Philips PPF631 Fax machine
£62.36 not VAT exempt

Accessories

M472A Spare ink cartridge
£23.20 not VAT exempt

MC6000


