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Our listening products 
will help you to hear 
better, whether you have 
hearing aids or not. They 
amplify sound and block 
out background noise. 

Personal listeners

These are fantastic portable 
products that help you to hear 
more clearly, whether you have 
hearing aids or not. You can 
carry them around with you, 
and point them in the direction 
you want to listen. They amplify 
the sound and transfer it 
directly to your hearing aids or 
ears, via a variety of options:
• ��Headphones, earbuds and 

stethosets (if you don’t have 
hearing aids).

• �Ear hooks and neckloops (if 
you have hearing aids with a  
T setting).

Benefits of personal listeners
• �They enhance the volume and 

clarity of conversations and 
other sounds.

• �You can use them in most 
situations including chatting 
with friends, watching TV and 
listening in noisy environments.

• ��On some models you can 
adjust the high and low tones 
(bass and treble) to suit your 
particular hearing loss.

• �Listeners with a T setting 
allow you to benefit from  
loop systems.

Room loops

Loops are generally for people 
who wear hearing aids with a T 
setting. They normally consist of 
an amplifier and a cable that goes 
around the perimeter of your 
room and plugs back into the 
amplifier. The amplifier then plugs 
into a sound source like a TV and 

Choosing listening products

In a café or 
restaurant

Transmitting 
from a distance

In the eveningAt a meeting

Listening to a 
speaker

Out shopping

Examples of an elite listener 
in use

A 	Headphones 
B 	 Earbuds
C 	 Stethoset
D 	Neckloop
E 	 Ear hooks

you can also attach a small 
microphone for conversations. 
The electrical current in the 
loop produces a magnetic field 
that sends sound directly to 
your hearing aids when they are 
switched to T. 

How room loops can help you:
• �They only amplify the sound 

you want to hear, whether 
that’s the TV or a friend 
speaking into the microphone.

• �There is no limit to the 
number of people that can 
use a room loop at one time.

• �Organisations can use 
commercial loop systems so 
customers and staff can hear 
more clearly.

Elite listeners

Elite listeners have all the 
benefits of a personal listener, 
plus a transmitter. 

Additional benefits
• �The transmitter means you 

can hear someone from a long 
distance (at least 25m). The 
person speaking talks into the 
transmitter and the sound is 
picked up by the receiver.

• �Some of our listeners allow 
you to change the direction 
from which sounds are picked 
up by the microphone:

�Omni-directional – the 
microphone picks up sounds 
from all directions. This is useful 
in situations like meetings or 
dinner parties.
�Directional – you can point the 
receiver in the direction you 
want to hear, and the sounds 
from other directions are made 
quieter.

�If you wear a pacemaker, we 
advise you to speak with your 
GP and your pacemaker supplier 
before using a neckloop.

A

B C

D E
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Digital personal listeners

Action on Hearing Loss 
Sonido digital listener

The Sonido is excellent value as 
it gives you digital sound similar 
to that used in digital hearing 
aids, but at a fraction of the 
price of other digital listeners.
Sonido isn’t just digitally 
controlled – it has full digital 
processing, which improves 
sound quality and reduces 
background noise and feedback.

Conversation mode
The built-in microphone is 
automatically switched off 
when you connect the Sonido 
to your TV or stereo. So when 
you watch TV you can’t hear 
the person sat next to you - but 
if you press the Mic button you 
will be able to hear the TV and 
the conversation simultaneously, 
while the button is pressed. 
When you release the Mic 
button you will return to the 
plug-in sound.
• �Excellent for people who have 

trouble holding small things 
– it has an easy grip 
rubberised coating and large, 
raised, soft-touch buttons

• �External microphone 
(included) allows you to 
amplify sounds directly from 
other sources, such as TV, 
radio or MP3 player 

• �Volume and tone control 
– useful for tailoring the bass 
and treble to your hearing loss

• ��150 hours’ battery life – almost 
double that of most other 
listeners

• �Hinged battery cover for easy 
access

• �Battery status light
• �Clear LEDs show volume  

and tone
• �To protect your hearing, 

Sonido automatically switches 
to a lower volume setting 
when turned on

• �You can set the volume at 
different levels for each ear 
via a button in the battery 
compartment

• �T setting that allows people 
who don’t wear hearing aids 
to benefit from induction 
loops or test they are working 

• �Size: 137 x 45 x 25mm

First choose your Sonido 
colour and then choose how 
you would like to listen.

Options available

L376Blue
£56.68 exc VAT
£68.02 inc VAT

L376Silver 
£56.68 exc VAT
£68.02 inc VAT

2 x AA batteries included  
with both options

You need one of the following 
products to go with your Sonido.

L333A Headphones 
£14.78 not VAT exempt

L334A Stethoset
£14.48 not VAT exempt

L335A Neckloop
£12.50 exc VAT
£15.00 inc VAT

L329 Dual earhooks
£18.75 exc VAT
£22.50 inc VAT

L389 Single earhook
£18.40 exc VAT
£22.08 inc VAT

Accessory

L333B TV kit – 5m lead
£23.94 not VAT exempt
TV kit includes phono lead, 
scart adaptor and jack adaptor

L335A/L389/L329

It is excellent for the price. 
All the controls are 
straightforward and the 
sound quality is very good. 
G F Cutter, Powys
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Digital personal listeners

Bellman Mino

This pocket-sized personal 
listener is very light and has 
digital sound processing, which 
is normally reserved for elite 
listeners. Digital sound means 
you get better sound quality 
and reduced background noise. 
The Mino is particularly good at 
filtering out continual sounds, 
such as the hum of a fan, while 
enhancing the sound of speech. 
The directional microphone 
amplifies sounds from the front 
while suppressing noise from 
the side and rear. You can also 
switch to the omni-directional 
microphone mode, which 
enables you to hear clearly from 
all directions: a useful feature in 
meetings or at dinner parties. 
The adjustable tone control 
means you can adjust the bass 
and treble to suit your particular 
hearing loss.
• �Adjustable tone and volume 

control
• �Reduces background noise 

and enhances speech
• �Directional and omni-

directional microphone 
settings

• �Single use buttons make 
changing functions simple

• �Up to 18 hours’ operation from 
2.5 hour charge

• �Balance control, so you can 
adjust the volume for each ear 
(except with neckloop)

• �Size: 99 x 48 x 22mm

Options available

L394 Mino with neckloop
£165.00 exc VAT
£198.00 inc VAT 

L395 Mino with headphones
£165.00 exc VAT
£198.00 inc VAT 

L396 Mino with earphones 
£165.00 exc VAT 
£198.00 inc VAT 

Accessories
L333B TV kit – 5m lead 
£23.94 not VAT exempt 
TV kits includes phono lead, 
scart adaptor and jack adaptor

L394A Microset – earphone 
and lapel microphone
£20.94 not VAT exempt  
This enables you to pop the 
Mino in your pocket and clip the 
microphone to your clothing

Start to sign! package 

Our multimedia package Start 
to sign! is an essential support 
aid to class-led courses in 
British Sign Language (BSL) 
and an ideal introduction to 
learning. Now in its fourth 
edition, the book is bigger and 
brighter, with brand new colour 
photographs of more than  
800 signs. 

PLUS! Buy the book and get 
FREE access to our Start to 
sign! website. You’ll be able to 
view more than 1,000 video 
clips – and test yourself with 
our online quizzes. 

RN/2535/09/07  
Start to sign! package
£19.99 not VAT chargeable

Works best on PCs with 
Internet Explorer or Apple 
Macs with Firefox

2 year 
warranty

L394 
only
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Personal listeners

The Pocket Talker

This is a powerful portable 
listening device with a plug-
in microphone. It makes 
listening to conversations 
easier whether in the car, at 
a restaurant, in small groups 
or at meetings. It’s also very 
useful for listening to the TV, 
radio or hi-fi, and fits neatly 
into a top pocket. 
• �Tone control
• �Five-year warranty on the 

amplifier only
• �Choice of neckloop, over-ear 

earpiece, single earphone or 
headphone connection

• �Noise-cancelling function
• �Handy belt clip
• �Battery life of up to 100 

hours
• Size: 95 x 65 x 25mm

Options available

AP44 Pocket Talker  
with headphones/earphone/ 
microphone extension lead
£66.50 exc VAT
£79.80 inc VAT

AP55 Pocket Talker with 
neckloop
£81.95 exc VAT
£98.34 inc VAT

AP40 Pocket Talker with  
over-ear earpiece
£66.50 exc VAT
£79.80 inc VAT

Accessories

AP43E Optional/spare 
headphones
£12.52 not VAT exempt

AC11 Optional/spare  
neckloop
£32.00 exc VAT
£38.40 inc VAT

AP43B Optional microphone 
extension cord (2.5m)  
with TV clips
£10.43 not VAT exempt

2 x AAA batteries included

5 year 
warranty

AP55 
only
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Personal listeners

Crescendo 50 

The Crescendo is a compact, lightweight  
listener with a built-in microphone and 
removable belt clip so you can carry it easily. 
It has an easy-to-use variable tone and volume 
control feature. This allows you to manage the 
sound to suit your needs in different situations, 
such as listening to conversations, the television, 
hi-fi or radio. There’s even a loop listening 
facility for people without hearing aids to use 
loop systems.
• �Rotary volume and tone control 
• �Supplied with 4m tie-clip microphone and lead
• �Battery life of up to 75 hours
• �Size: 95 x 62 x 25mm

Options available

L322 Crescendo 50/1 with stethoset
£52.50 exc VAT	 £63.00 inc VAT

L323 Crescendo 50/5 with neckloop
£52.50 exc VAT	 £63.00 inc VAT

2 x AA batteries included

Accessories

X613 Replacement stethoset
£15.00 not VAT exempt

L335A Replacement neckloop
£12.50 exc VAT	 £15.00 inc VAT

X672 Replacement tie-clip microphone  
(4m lead)
£11.88 not VAT exempt

L322A Scart lead (5m)
£11.34 not VAT exempt

MiniTech+ 

This easy-to-use portable listener is small and 
lightweight, so you can use it in the home or out 
and about. You can enhance a wide range of 
sounds easily, quickly and accurately using the 
volume control. The tone control lets you adjust 
the bass and treble to suit your hearing. It can  
also be used with a scart lead to listen to the TV. 
Comes with stethoset, neckloop, earbuds, tie-clip 
microphone and case.
• �Push button volume control
• �Tone control
• �Ideal for people who find holding things difficult
• �On/off and battery status indication
• ��Battery life of up to 90 hours with stethoclips or 

headphones (40 hours with a neckloop)
• �Size: 95 x 55 x 22mm

L400 Minitech+ with stethoset,  
neckloop and earbuds
£58.00 exc VAT	 £69.60 inc VAT
2 x AA batteries included

Accessories 

L292A Replacement stethoset
£18.00 not VAT exempt

L291A Replacement neckloop
£15.00 exc VAT	 £18.00 inc VAT

L291B Replacement extension lead (3m) 
for a microphone
£18.00 not VAT exempt

L291C Replacement stubby microphone
£18.00 not VAT exempt

L291D TV kit (scart, phono and jack)
£18.00 not VAT exempt

2 year 
warranty

L323 
only
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Elite listeners

Phonak EasyLink+

EasyLink is the perfect 
introduction to wireless personal 
listeners. It only has one button 
so it couldn’t be easier to use. 
This is a good choice if you 
want the ideal combination 
of simplicity and the fantastic 
sound quality you would expect 
from a leading hearing aid 
manufacturer like Phonak.
• �Omni-directional microphone 

helps you hear sounds from all 
directions

• �One button operation – it 
simply turns on and off

• �LCD screen showing FM 
channel and battery status

• �Charging time of just two 
hours, with up to 12 hours’ 
consistent use from one 
charge

• �You can plug into your TV, 
MP3 player, stereo or PC for a 
clearer sound

• �Operating range of up to 30 
metres

• �Can be connected to 
analogue telephones (see 
accessory page 41) helping 
you hear calls more clearly

• �Size: 105 x 35 x 18mm 
(Receiver) 66 x 29 x 12mm 
(Transmitter)

L369 EasyLink+ and MyLink 
package
£500.00 exc VAT
£600.00 inc VAT

Phonak ZoomLink+

The ZoomLink has all the 
features of the EasyLink plus 
the following additional 
benefits. The ZoomLink has 
three microphone settings, 
which mean it’s flexible enough 
to help you hear in a wide 
variety of situations:

Super zoom – allows you to 
focus the sounds in a narrow 
position in front of the 
transmitter - ideal for one-to-
one situations.

Zoom – this mode allows you to 
pick up sounds in a specific 
direction – ideal for listening in 
a small group.

Omni – allows you to pick up 
sounds all around (360°) the 
transmitter – ideal for large 
gatherings.

• �Three microphone settings 
for hearing in different 
situations

• �Size: 105 x 35 x 18mm 
(Receiver) 66 x 29 x 12mm 
(Transmitter)

L368 ZoomLink+ and MyLink 
package
£550.00 exc VAT
£660.00 inc VAT
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Elite listeners

Phonak SmartLink+ 

SmartLink+ is the most 
sophisticated listener in the 
Phonak range. It is Bluetooth 
compatible, so you can use any 
Bluetooth mobile phone or 
Bluetooth audio device (some 
laptops and MP3 players) in a 
range of up to 10m. If you are 
listening to music on your MP3 
player and your phone rings, 
the SmartLink+ will instantly 
pause the music and send the 
phone’s ringing signal to the 
MyLink receiver. You simply 

accept the incoming call by 
pressing the green telephone 
button on the SmartLink+ and 
talking directly into the 
transmitter. To end the call 
press the red button, and the 
MP3 player will automatically 
resume playing the music.

React to different situations at 
the press of a button
At the press of a button you 
can switch between three 
microphone options. The three 
microphone settings enable you 
to adjust how much of your 
environment you want to hear:

Super zoom – Allows you to 
focus on sounds within a 
narrow area in front of the 
transmitter. This setting is 
particularly good at enhancing 
speech and blocking out 
unwanted sounds in extremely 
noisy situations.

Zoom – This mode is similar to 
‘super zoom’ but the 
microphone will pick up sounds 
from a wider area. This will filter 
out unwanted sounds and 
improve the speech signal. 

Omni – Allows you to pick up 
on sounds all around (360°) the 
transmitter. This is particularly 
useful in meetings: you can put 
the SmartLink+ in the centre of 
the table and hear what 

everyone is saying, rather than 
just one or two people.

�• Bluetooth compatible
• �Can be used with your 

telephone (see accessory 
below), Bluetooth mobile, 
laptop and MP3 player

• �Rechargeable battery with  
up to 12 hours’ use from two 
hours’ charge

• �Belt clip
• �Keypad lock to prevent 

controls being pressed by 
accident

• �Operating range between 
receiver and transmitter of  
up to 30m

• �Operating range of the 
Bluetooth function is 10m

L370 SmartLink+ and MyLink 
package
£600.00 exc VAT 
£720.00 inc VAT

Accessories

L401 Telephone adaptor
£24.97 not VAT exempt

If you pay by credit card you 
can spread the cost of your 
order over four months, if the 
face value is more than £100. 
Just tick the relevant box on 
the order form and your card 
will be debited each month in 
four equal amounts.
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The Conversor Pro

The Conversor Pro is a discreet 
radio microphone with a 
pendant neckloop receiver that 
transmits sound to your hearing 
aids. The powerful microphone 
can be handheld or placed 
on a surface near the sound 
source. It gives you the ability 
to ‘focus’ and choose what you 
hear, whether in a one-to-one 
situation, a group discussion or 
a lecture hall.
The Conversor Pro reduces 
confusing background 
noise and lets you take part 
comfortably in most everyday 
conversations by improving 
sound intelligibility. The 
package also includes a neck 
cord which you can plug into 
the microphone to give you 
hands-free operation. This is 
ideal for teachers or lecturers to 
use during lessons, and is also 
great for someone with you to 
use while driving or shopping.
• �Neckloop receiver has volume 

control
• �Microphone boost button
• �Headphone socket on receiver
• �Rechargeable battery with up 

to eight hours’ use from three 
hours’ charge

• �TV connection kit supplied 
(jack-to-jack lead, phono 
adapter lead and scart plug)

• �Operating range of up to 25m
• �Size: 100 x 40 x 35mm 

(transmitter) 65 x 40 x 25mm 
(receiver)

L343 Conversor Pro	
£349.00 exc VAT 
£418.80 inc VAT

Accessories

L333A Optional headphones
£14.78 not VAT exempt

L343A Replacement 
transmitter*
£165.00 exc VAT 
£198.00 inc VAT

L343B Additional receiver*	
£175.00 exc VAT 
£210.00 inc VAT

L343C Replacement battery
£13.20 not VAT exempt

* �Please note we will need to 
know what channel you are 
using on your existing system 
– A, B or C.

If you pay by credit card you 
can spread the cost of your 
order over four months, if the 
value is more than £100. Just 
tick the relevant box on the 
order form and your card will 
be debited each month in four 
equal amounts.

2 year 
warranty

Elite listeners
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Bellman Domino Classic 

Domino Classic uses digital state-
of-the-art sound processing to 
enhance speech while reducing 
distracting background noise. 
You can also adjust the tone 
of people’s speech so that the 
sound suits your particular type 
of hearing loss.
It’s simple to use – all the 
common features can be 
accessed with a single push of a 
button. 
You can hear sounds through 
the transmitter microphone and 
the receiver microphone and 
balance the sound between 
them. This is useful in situations 
where you want to clearly hear 
two people at once. You can 
easily control all the functions 
of the two units through the 
receiver, so there is no need to 
reach for a distant transmitter 
when you want to make a 
volume or tone adjustment. 
It comes with a durable 
travel case, together with an 
international USB-powered 
charger kit.
• �Volume and tone control
• �Omni-directional microphone 

in both the receiver and 
transmitter

• �Domino uses digital wideband 
technology to stream audio 
in full stereo. The result is 
crystal-clear stereo sound 
with outstanding clarity and 
definition

• �State-of-the-art digital 
encryption technology makes 
it impossible to eavesdrop

• �Works on a frequency that 
can be used anywhere in the 
world

• �No handling noise, due to a 
special internally suspended 
microphone

• �You can listen to the TV or a 
conversation, or both at the 
same time

• �You can use up to eight 
receivers with each 
transmitter

• �Built-in rechargeable battery 
with 8-12 hours’ use from 2.5 
hours charge

• �Operating range of up to 25m 
inside and 150m outside

• �Size: 99 x 48 x 22mm

L393 Domino Classic with 
neckloop and earbuds
£399.00 exc VAT
£478.80 inc VAT

Bellman Domino Pro

This high-spec elite listener has 
all the features of the Domino 
Classic plus the following 
additional benefits:
• �The microphones in the 

receiver and transmitter give 
greater flexibility as you get 
a directional option as well as 
the omni-directional option of 
the Classic

• �The balance control function 
is useful if you have a different 
hearing level in each ear

• �You have a choice of mono or 
stereo – mono is sometimes 
preferred by people with one 
hearing aid, so that they hear 
all the sound in that ear

• �A tie-clip microphone can 
be attached to a transmitter, 
a discreet method for 
presentations

• �A connection lead plugs into 
your TV, stereo or MP3 player, 
giving you the best possible 
sound with no external noise 
whatsoever

L383 Domino Pro with 
neckloop and earbuds
£625.00 exc VAT
£750.00 inc VAT

2 year 
warranty

2 year 
warranty

Just what I wanted. I can 
listen to the TV and hear 
the phone whilst on loop.
Paul Upton, Exmouth

Elite listeners
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Elite listeners

Contego digital listener

This stylish, lightweight and 
easy-to-use wireless listener is 
truly multi-functional. You can 
use it for TV listening, 
conversations with friends, in a 
meeting or lecture, in the car or 
even while you’re shopping. 
Whoever is speaking wears the 
microphone, which transmits 
the sound to a receiver worn by 
the user. You can be up to 25m 
away and still pick up the 
speaker’s voice. Hearing aid 
users with a T setting can use it 
with the neckloop option. If you 
don’t wear hearing aids, you 
could choose our other option 
which includes headphones and 
earphones. 
The receiver has its own built-in 
microphone, which allows you 
to not only hear the person 
with the microphone 
transmitter but also sounds 
closer to you. You could have 
the microphone transmitter 
picking up the television but 
still hear someone speaking to 
you nearby through the 
receiver microphone. You can 
easily adjust the sound from 
either microphone through 
volume controls on the receiver. 
The receiver’s display shows 
the volume level, battery status 
and the selected channel.
• �Built-in omni- and uni-

directional microphones in 
both the transmitter and  
the receiver

• �Sound is transmitted digitally 
• �Coded transmission for better 

confidentiality
• �Choice of digital channels
• �Supplied with a television 

connection lead 
• �Built-in rechargeable batteries 

with up to 20 hours’ use from 
four hours’ charge 

• �Operating range of up to 25m
• �Size: 100 x 45 x 25mm

Options available

L320 Contego with neckloop
£435.00 exc VAT
£522.00 inc VAT

L321 Contego with 
headphones and earbuds
£435.00 exc VAT
£522.00 inc VAT

Accessories

L320A Optional neckloop
£46.51 exc VAT
£55.81 inc VAT

L334A Optional stethoset
£14.48 not VAT exempt

L321B Optional earbuds
£8.91 not VAT exempt

L320C Additional receiver
£312.35 exc VAT
£374.82 inc VAT

Watch this face

Lipreading is a valuable 
communication skill that can 
help you feel less isolated. 
Watch this face contains 
photographs of lipshapes that 
illustrate sounds, exercises to 
practice and common pitfalls so 
that you can avoid mistakes. An 
invaluable back-up to lipreading 
classes, the book can be used 
alone with a mirror, with a 
friend or with the TV. It will give 
you all the help, reassurance 
and confidence you need to 
start communicating better.

RN/3585/04/10  
Watch this face
£8.99 not VAT chargeable

2 year 
warranty

L320 
only
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Elite listeners

Introduction to the 
DigiSystem 

This is our top-of-the-range 
system. The key difference 
between the DigiSystem and all 
of our other listeners is that you 
can pick up sound from several 
microphones. With a standard 
listener you just have the 
receiver microphone. With our 
other elite listeners you can pick 
up sound from the transmitter 
and receiver microphones, but 
with the DigiSystem you can 

listen to more than one 
transmitter microphone. This 
means it is easier to listen to 
several people, making it 
particularly useful in meetings, 
classrooms, courtrooms, or 
wherever several people  
are talking.
The DigiSystem is extremely 
flexible because you can mix 
and match microphones. 
The sound quality is exceptional 

because it can distinguish 
between voices and other 
noise, so it removes 
background sounds and 
enhances speech. 
A complete DigiSystem must 
consist of the DH-10 receiver 
and at least one microphone.

The DigiSystem is a high spec 
technical product so please 
contact our Customer Service 

DigiSystem receiver

DH-10 Handset receiver
This discreet receiver comes 
with a neckloop for hearing aid 
wearers with a T setting and 
earbuds for people without 
hearing aids. 
• �Volume control and stereo 

sound
• �You can set the volume 

separately for each ear
• �Built-in rechargeable battery 

with 10 hours use from two 
hours charge

• �Mains charger included
• �Operating range of up to 30m
• �Size: 74 x 39 x 13mm

L364 DH-10 Handset receiver
£695.00 exc VAT
£834.00 inc VAT

2 year 
warranty
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Elite listeners

DigiSystem master 
transmitter microphones

These microphones control the 
sound from other microphones 
and transmit to one or more 
receivers. Without one of these 
you cannot listen to more than 
one microphone. They can also 
be used as a single microphone 
if desired.

DM-20 Personal microphone
An advanced lecture microphone 
with a built-in receiver which 
easily attaches to the clothing of 
the person talking. 
• �Push to talk function prevents 

the receiver from hearing any 
other microphone

• �Smaller external microphone 
provided in pack

• �Mute button that can prevent 
the receiver from hearing this 
microphone

• �Automatic gain control 
reduces the impact of loud 
sudden noises, as well as 
increasing the volume of 
quieter sounds 

• �Built-in rechargeable battery 
with seven hours’ use from 
two hours’ charge

• �Size: 84 x 39 x 14mm

L381 DM-20 Personal 
microphone
£1,105.00 exc VAT
£1,326.00 inc VAT

DC-20 Conference and 
Bluetooth mobile microphone 
This microphone has all the 
features of the DM-20 plus 
three advanced options:
• �Tone control equaliser

Suggested packs: 

Meeting room pack
Ideal for presentations whilst hearing questions 
from the rest of the room. It can be expanded 
with extra DM-10s.
• 1xDH-10 Receiver
• 1xDM-20 Personal microphone
• 1xDM-10 Personal microphone

L407 Meeting room pack
£2,495.00 exc VAT		  £2,994.00 inc VAT

Conference and mobile phone pack
Hear more clearly during meetings and 
presentations, Bluetooth microphone can  
connect to your Bluetooth mobile phone.
• 1xDH-10 Receiver
• 1xDC-20 Conference microphone
• 1xDM-05 Personal mini microphone

L409 Conference and mobile phone pack
£3,890.00 exc VAT		  £4,668.00 inc VAT

• �It can also be connected 
to mobile telephones via 
Bluetooth and to landline 
telephones via the Telelink 
accessory (purchased 
separately – see right)

• �The microphone has four 
options: Omni–wide (for 
listening in all directions), 
Omni–narrow (for listening 
to the front), Zoom (for more 
targeted listening) and Music 
(enhances musical notes) 

• �Stand supplied
• �Size: 115 x 62 x 14mm

L365 DC-20 Microphone
£2,705.00 exc VAT
£3,246.00 inc VAT

2 year 
warranty

DM-20
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Elite listeners

DigiSystem slave  
transmitter microphones

These slave microphones can 
be used with the L364 DH-10 
receiver (see page 45) on  
their own or they can be used 
as additional microphones if 
you use one of the master 
microphones.

DM-10 Personal microphone
This has the same specification 
as the DM-20 microphone except 
it is not a master microphone.
• �Size: 84 x 39 x 14mm

L380 DM-10 Personal 
microphone
£695.00 exc VAT
£834.00 inc VAT 

DC-10 Conference and 
Bluetooth microphone
This has the same specification 
as the DC-20 microphone except 
it is not a master microphone.

L372 DC-10 Conference and 
Bluetooth microphone
£2,005.00 exc VAT
£2,406.00 inc VAT 

Accessories

Telelink
You can listen to your 
telephone hands-free with this 
sleek microphone transmitter. 
Can only be used with DC-20.

L367 Telelink
£371.00 exc VAT
£445.20 inc VAT 

DM-05 Personal mini 
microphone
This is one of the world’s 
smallest microphones for digital 
sound transmission. It has a 
similar specification to the 
DM-10 (left), although there is 
no mute button. It can be 
clipped onto clothes or worn 
around the neck. 
• �Size: 56 x 26 x 9mm

L379 DM-05 Personal mini 
microphone
£490.00 exc VAT
£588.00 inc VAT

2 year 
warranty

DM-10

DM-05

Conference and mobile/landline phone pack
This pack will help in many common situations where you’ll 
need hearing assistance.
• 1xDH-10 Receiver
• 1xDC-20 Personal microphone
• 1xDM-05 Personal mini microphone
• 1xTeleLink

L408 Conference and mobile/landline phone pack
£4,261.00 exc VAT		  £5,113.20 inc VAT
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Neckloops

Multi-purpose neckloop

This neckloop normally 
accompanies our Sonido (see 
page 36). You can also use it 
with many other products, 
including MP3 players, hi-fis and 
radios, by using the 3.5mm jack 
socket. The neckloop has a 
0.9m lead and transmits sound 
to your hearing aid via the  
T setting.

L335A Adult neckloop
£12.50 exc VAT
£15.00 inc VAT

iLoop

This simple and modern 
hands-free neckloop has been 
designed for use with MP3 
players, Walkmans and CD 
players. Simply place it around 
your neck and plug in. It is the 
perfect partner when you are 
on the move. The lightweight, 
battery-powered unit provides 
an on/off indicator light switch 
with volume control, offering 

clearer sound quality for hearing 
aid wearers with a T setting.
• �Cable length of 1m with 

3.5mm jack plug
• �Green LED when switched on 

L309 iLoop
£32.50 exc VAT
£39.00 inc VAT
2 x AAA batteries included

iPod not included
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Headphones and ear hooks

Silent headphones for 
hearing aid wearers only

This model offers ‘silent’ 
inductive loop pick-up for use 
with a hearing aid only.
• �Supplied with 1.15m lead and 

3.5mm stereo jack plug and 
adjustable headband

M416 Silent headphones
£21.95 exc VAT
£26.34 inc VAT

Ear hooks for easier 
listening

Enjoy clearer sound from 
personal listeners, MP3, DVD  
or CD players with these 
lightweight inductive ear hooks. 
Simply place the hooks behind 
your hearing aid and they will 
transfer sound directly to the 
aid when on the T setting. You 
enjoy clear sound because  
they are close to your ear. 
Unlike with other earhooks  
you can also use these with 
your mobile phone. 
A single ear hook with an 
attached ear bud is perfect for 
single hearing aid wearers,  
who can now listen to music in 
both ears.
• �Approx. 1m lead length
• �Supplied with 2.5mm jack plug 

with 3.5mm adaptor
• �Works with a variety of audio 

devices
• �Powered by your audio device
• �An adaptor for your mobile 

may be required – please call 
Customer Service  
01733 361199 (telephone) or 
01733 238020 (textphone)

Options available

M479 Mobile and audio single 
ear hook
£24.99 exc VAT
£29.99 inc VAT

M480 Mobile and audio dual 
ear hooks
£24.99 exc VAT
£29.99 inc VAT

M483 Mobile and audio ear 
hook and bud 
£24.99 exc VAT
£29.99 inc VAT
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Loops

Megaloop

The Megaloop is a powerful and 
flexible loop system. There are 
two microphone sockets. One 
is used when the microphone 
or scart connection is fixed to a 
TV or hi-fi speaker and the other 
can help with environmental 
sounds like the phone or 
doorbell or for conversation. We 
recommend that the cable is 
laid around the perimeter of the 
room at skirting board height.
• �Supplied with 38m of loop cable
• �Supplied with one microphone 

and scart lead 
• �Volume and tone control
• �Headphone socket
• �Size: 50 x 186 x 82mm

L295 Megaloop
£82.00 exc VAT
£98.40 inc VAT

Accessories

L295B Megaloop pad with 10m 
cable
£25.00 exc VAT
£30.00 inc VAT

L295C Additional microphone 
with 1.5m lead
£18.00 not VAT exempt

L295D Replacement loop 
cable
£18.00 not VAT exempt

Megaloop+

Developed from the Megaloop, 
this loop comes with two built-
in scart sockets, microphone 
and line inputs. This means you 
can connect it to your video, 
satellite system and DVD in 
a number of possible ways 
without any extra junction 
boxes. You can even use it 
when the TV scart sockets 
are already in use. A scart fix 
feature is also available which 
solves the problem of hearing 
the ‘wrong’ sound by a simple 
press of a button. This system is 
easy to install and comes with 
all the leads you need.
• �Supplied with 38m of loop 

wire and one microphone
• �Volume and tone control
• �Two microphone sockets
• �Size: 70 x 181 x 83mm

L301 Megaloop+
£99.00 exc VAT
£118.80 inc VAT

EchoSL

This product is the only 
domestic loop system with a 
remote control. The remote 
controls the volume, tone, mute 
function and power.
If you use your hearing aid’s 
T setting when using your 
telephone, then this product 
has an extra benefit. You can 
simply mute the EchoSL with 
the remote rather than getting 
up to switch off the loop 
manually (as you would have to 
with other models) in order to 
avoid interference. 
The EchoSL comes supplied 
with a stand so that it can be 
stood upright or flat, to suit the 
space available around your TV.
The remote won’t work with 
other loops, but the EchoSL will 
work with your existing loop 
wire. This means you can simply 
swap this amplifier with your 
current one without removing 
and refitting the wire.
• �Supplied with 38m of cable
• �Includes a remote control
• �Scart and phono leads 

supplied
• �Size: 45 x 190 x 81mm

L406 EchoSL
£125.00 exc VAT
£150.00 inc VAT
2 x AA batteries included

NEW 2 year 
warranty

Prompt delivery. Easy to 
install, clear instructions. 
Amplifies television  
sound well.
Mr and Mrs Ward, Colchester
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Loops

LA215 Loop amplifier

This loop system has a modern, 
flexible design. You can stand the 
unit upright or lay it flat. It is ideal 
for listening to the television, 
radio or hi-fi and it includes a 
microphone for sound pick-up 
and an audio connection lead kit 
for direct connection to the TV.
• �Supplied with 37m of loop 

cable 
• �Adjustable volume and tone 

controls
• �Scart and phono-phono leads 

supplied
• �A switch to select which 

device you are listening to, 
such as the stereo or TV

• �Size: 40 x 180 x 150mm

L337 LA215 Loop amplifier
£81.50 exc VAT
£97.80 inc VAT

Accessories

X672 Replacement tie-clip 
microphone with 4m lead 
£11.88 not VAT exempt

X675 Optional loop pad
£19.50 exc VAT
£23.40 inc VAT

X702 3m Extension cable for 
microphone
£5.40 not VAT exempt
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Commercial loops

LoopHear

This is an easy-to-use 
rechargeable, portable loop 
system that enables people with 
hearing aids with a T setting to 
hear conversations more clearly. 
Because of its metre range, 
LoopHear is ideal for one-to-one 
applications such as at service 
counters, railway stations, banks 
and in small meetings. The 
lightweight unit incorporates 
an induction loop and a built-
in microphone and also has a 
useful base plate which can be 
fixed to a surface for a more 
permanent set-up.
• �Socket to add an extra 

microphone
• �Volume control
• �NiMH battery is rechargeable 

and replaceable 
• �Removable base plate for a 

semi-fixed position 
• �Outer carton of packaging 

can be used as a handy 
carrying case

• �Power on LED
• �Low battery indication 

(flashes red) 

Ezee Loop

One of our most popular 
products, the Ezee Loop is an 
extremely flexible, portable 
system. It is perfect for one-
to-one discussions, counters 
or reception desks. The Ezee 
Loop’s built-in microphone 
picks up the speaker’s voice 
and relays it to people’s hearing 
aids. It has a range of about 1m. 
Using the optional boundary 
microphone it can pick up 
sound at a greater distance, 
such as in a small meeting 
room. It can be connected to a 
television or video conferencing 
equipment with a scart lead.
• �Powered by a rechargeable 

internal battery or mains 
(battery included)

• �The battery gives a minimum 
of 24 hours’ use

• �Operating range of up to 1m
• �Size: 250 x 280 x 110mm

PL13 Ezee Loop
£115.00 exc VAT
£138.00 inc VAT

Accessories

PL13A External boundary 
microphone lead 2m
£35.81 not VAT exempt

• �Battery time of eight hours 
operation time or two days 
standby time

• ��Battery power lasts for  
four months when unit is 
switched off

• �Operating range of up to 1m
• �Supplied with stethoset and 

lapel microphone
• �Headphone socket
• �Size: 210 x 240 x 70mm

L371 LoopHear
£112.00 exc VAT
£134.40 inc VAT
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Commercial loops and infrared systems

Portable loop system

These portable loops can 
provide hearing support for 
whole rooms – up to 160m2. 
They reduce background noise, 
making it easier for people who 
are deaf or hard of hearing to 
hear through their hearing aids. 
The system comprises at least 
one microphone, an amplifier 
and a length of cable that is 
looped around the room.
Although we recommend 
installed loops in many cases, 
portable systems can be useful 
as the lower cost and flexibility 
make them ideal for smaller 
organisations or people on  
the move. 
• �Size: 130 x 460 x 330mm

Prices range from around 
£1,000 (exc VAT)  
to over £1,800 

Contact us for further details.

Clipboard

This product enables 
organisations to provide 
hearing support for hearing  
aid wearers. The clipboard is 
rechargeable, portable and 
lightweight, making it ideal for 
home visits, sales assistants in 
shops, or when taking orders in 
a restaurant. The clipboard 
contains an internal induction 
loop and an integral 
microphone, which picks up 
the voice of the user and relays 
it directly to a hearing aid 
wearer using the T setting.
• �No installation required
• �On/off switch and visual 

indicator showing power, signal 
strength and battery life

• �Automatic standby
• �Built-in rechargeable battery  

and charger supplied
• �Battery life of up to seven 

hours
• �Operating range of up to 1.2m
• �Size: 320 x 230 x 30mm

L312 Clipboard
£144.00 exc VAT
£172.80 inc VAT

Portable infrared system

Portable infrared systems 
are an increasingly popular 
alternative to loop systems. 
Unlike a loop, there is no need 
to run a cable around the room, 
making it quicker to set up. An 
invisible infrared signal is sent 
to a receiver worn by the user. 
This means infrared is the best 
option when confidentiality 
is an issue and where there is 
more than one system being 
used nearby, as no-one outside 
the room can listen to the 
conversation. You do not have 
to be a hearing aid wearer to 
benefit from an infrared system. 
• �Size: 270 x 500 x 540mm

Our portable infrared systems 
start around £2,050 (exc VAT) 
and can cover an area up to 
220m2 (for the largest system).

Contact us for further details.


