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Hundreds of great products to help people with 
hearing loss and tinnitus 

SOLUTIONS



Your guide 
to Solutions

How to use this guide
On the other side of this flap are 
symbols that you’ll find useful as you 
browse this catalogue. The symbols 
offer a quick reference for you so 
you can scan our range of products 
more quickly. For example, they 
provide information about the level 
of hearing the product is suitable for, 
and whether a product is hearing  
aid compatible.



Mild hearing loss
You have some difficulty following speech, 
mainly in noisy situations.

Up to moderate hearing loss
You have difficulty following speech with  
a hearing aid.

�Up to severe hearing loss
You rely a lot on lipreading, even with  
a hearing aid.

Up to profound hearing loss
You are likely to rely on lipreading. BSL 
(British Sign Language) may be your first 
or preferred language.

	 �For example, if you have severe  
hearing loss you would choose 
products with three or four bands.

Can be used with a hearing aid  
that has a T setting and may also be 
appropriate for cochlea implants and 
bone-anchored hearing aids.

Indicates that batteries are included in 
our price where they are required, supplied 
by either the manufacturer or us.

Indicates a product can be mains 
powered or recharged.

All dimensions are in this order: 
height x width x depth.

To help you choose the right product  
for your level of hearing loss we  
have graded each product according  
to the following:



Action on Hearing Loss is the trading name of The Royal National Institute for Deaf People.  
A registered charity in England and Wales (207720) and Scotland (SC038926) A0152/1011  

We’re the charity taking action  
on hearing loss since 1911.  
We can’t do this without your help. 

There are a number of ways to buy  
our products. Shop online at: 
www.actiononhearingloss.org.uk/shop

Call our Customer Services Team:
Telephone	01733 361199 
Textphone	01733 238020 

Or write to us at:
solutions@hearingloss.org.uk

Action on Hearing Loss – Products Team 
1 Haddonbrook Business Centre 
Fallodan Road 
Orton Southgate 
Peterborough PE2 6YX
Fax 01733 361161


